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ADMIRAL Casinos & Entertainment AG
(100%) gaming facility operator 

ADMIRAL Sportwetten GmbH 
(100%) sports betting provider

Österreichische Lotterien Gesellschaft m.b.H.
(9.45%) lottery operator

Greentube GmbH
(100%) R&D, operation and sales of online and 
mobile casino solutions as well as server-based 
terminal solutions 

Funstage GmbH 
(100%) sales online

NOVOMATIC

ORGANIZATIONAL CHART

*  Section of main subsidiaries.  
The NOVOMATIC AG Group is represented by 211  
fully consolidated subsidiaries around the world.

NOVOMATIC AG GROUP*        (Austria) holding, R&D, production, sales

 AUSTRIA

 LATVIA

Alfor SIA
(60%) gaming facility operator

 ROMANIA

Novo Investment RO SRL
(100%) sales

Admiral Leisure SRL
(100%) gaming facility operator

Novo VLTech Solutions SRL
(100%) video lottery terminal operator

 NORTH MACEDONIA

HTL Makedonija DOOEL
(100%) sales

MA Gaming DOOEL
(100%) gaming facility operator

Makoten DOOEL
(100%) casino operator 

 SERBIA 

Novo Investment d.o.o.
(100%) sales

Admira d.o.o. 
(100%) gaming facility operator 

ZBET.RS d.o.o.
(70%) betting operator

 POLAND

NOVOMATIC Technologies Poland Sp. z o.o.
(100%) R&D 

Estrada Polska Sp. z o.o.
(100%) casino operator

EASTERN EUROPE

LÖWEN ENTERTAINMENT GmbH 
(100%) R&D, production, sales 

ADMIRAL ENTERTAINMENT GmbH
(100%) gaming facility operator 

Spielbank Berlin GmbH & Co. KG
(60%) casino operator

 GERMANY

NOVOMATIC Gaming UK Ltd.
(100%) sales

RAL Ltd.
(100%) gaming facility operator

Luxury Leisure Ultd.
(100%) gaming facility operator

 GREAT BRITAIN

NOVOMATIC Africa (PTY) Ltd.
(100%) sales

AFRICA

Ainsworth Game Technology Ltd.
(52.90%) R&D, production, sales

 AUSTRALIA

NOVOMATIC Americas Sales LLC
(100%) R&D, sales

 USA
NOVOMATIC Gaming Spain S.A.
(100%) R&D, production, sales

Admiral Slots S.A.
(100%) gaming facility operator

 SPAIN

NOVOMATIC Italia S.p.A.
(100%) R&D, production, sales

Allstar S.r.I.
(100%) gaming facility operator 

Admiral Gaming Network S.r.l.
(100%) concessionaire, networking technology

HBG Entertainment S.r.l.
(80%) bingo operator

 ITALY

 

NOVOMATIC Netherlands B.V.
(100%) R&D, production, sales

Casino Admiral Holland B.V.
(100%) gaming facility operator 

 NETHERLANDS
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365 DAYS OF THE NOVOMATIC AG GROUP

OUR HIGHLIGHTS IN 2023
The NOVOMATIC AG Group can look back on a successful year due to the positive business 
developments in the Gaming Operations and Gaming Technology sectors. NOVOMATIC’s 
high level of innovation and targeted investments in product developments and  
technologies led to a further improvement in quality and increased demand from 
international business customers.

February 7 to 9

Largest and most successful ICE  
trade fair of all times
With over 40,000 visitors, NOVOMATIC was able to generate 

a sustainable footprint in London at the most important gam-

ing fair in Europe. The company showcased the new BLACK 

EDITION II cabinet series as well as a comprehensive range of 

land-based casino and AWP products and systems, casino man-

agement systems and biometric technologies for modern access 

solutions, sports betting and iGaming solutions at the largest 

stand under its trade fair motto “BLACK IS BACK”. 

October 24

Premiere for V.I.P. X at the G2E  
trade fair in Las Vegas
At this year’s G2E gaming trade fair in Las Vegas, NOVOMATIC  

caused quite a stir among both US operators and internation-

al trade fair visitors with the launch of the exclusive V.I.P. X 

series. The exclusive premium line presented together with 

NOVOMATIC Americas delivers a particularly intense gaming 

experience and exclusive gaming enjoyment with extra high 

and wide gaming screens and an impressive sound system.

February 7

Awards at the European Casino Awards
At the ICE London 2023, the revolutionary NOVOVISION™ casino 

management system from NOVOMATIC emerged as the proud 

winner in the “Best CMS/Software Product” category at the  

European Casino Awards. The software package is used to op-

erate 40,000 gaming terminals, 3,000 sports betting terminals 

and 1,300 automated pay stations worldwide. In addition, CASH 

CONNECTION Charming Lady’s BOOM™ was honored as the 

best slot game.

April 28

Reopening of Spielbank Berlin
After undergoing a year of renovation work, the Spielbank 

Berlin at Potsdamer Platz was ceremoniously reopened in 

April. On a total area of 8,500 m², it now offers 500 gaming 

terminals and 40 gaming tables with roulette, blackjack and 

poker and is the most modern casino in Germany. Following its 

renovation, Spielbank Berlin is also the most environmentally 

friendly casino in Germany, as the focus of the construction 

work was on sustainability.

June 28

Largest increase in brand value  
across Austria
With a brand value of EUR 3.446 billion, NOVOMATIC ranks 

second among the most valuable brand companies in the 

country in the latest Austrian Brand Value Study conducted 

by the European Brand Institute (EBI), and recorded the larg-

est increase in brand value in just one year with an increase 

of +13.6 %. The company also came in at an outstanding 4th 

place in the Sustainable Brand Ranking.

November 16

Player Protection Symposium with  
a long tradition
What was now the 9th Stakeholder Dialogue at NOVOMATIC’s 

head office in 2023 was dedicated to Responsible Gaming. In 

addition to an international panel of experts, which presented 

the latest developments in this area, around 100 participants 

were present to discuss player protection and prevention and 

to present their international best practice examples. 

December 5

ISS ESG rating upgrade 2023
The sustainability rating agency ISS ESG has raised NOVOMATIC  

AG’s rating to level “C” for the first time, making it one of the 

top performers in the electronics industry alongside indus-

try-leading companies such as Apple, Dell and HP. ESG has been 

an integral part of NOVOMATIC AG’s corporate strategy for a 

number of years now as the company strives for continuous im-

provement as part of its comprehensive sustainability program. 

NOVOMATIC AG   Annual Report 2023NOVOMATIC AG   Annual Report 2023

Overview  |  Detail  |  Non-Financial Report  |  Consolidated Financial Statement  |  Individual Financial Statement

10 11

NOVOMATIC AG   NOVOMATIC AG   Company Report 2023 Company Report 2023

Overview  |  Detail  |  Non-Financial Report

98



NOVOMATIC AG GROUP

WORLDWIDE ACTIVITIES

ACTIVITIES

HEADQUARTERS 
Gumpoldskirchen
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GROWTH OF THE 

NOVOMATIC AG GROUP
The NOVOMATIC AG Group has grown steadily in the course of its more than 40-year  
history. Meanwhile the company has more than 25,300 employees.

1980 ESTABLISHMENT 
NOVOMATIC Automatenhandelsgesellschaft m.b.H.  
by Prof. Johann F. Graf, Austria

Production of the first “ADMIRAL” gaming terminals

2020 ANNIVERSARY 
NOVOMATIC celebrates its 40th company anniversary

INAUGURATION 
Spielbank Rostock, Germany

LICENSE 
ADMIRAL Sportwetten GmbH receives sports betting  
license in Germany

2019 ESTABLISHMENTS 
Greentube USA LLC, USA 
NOVOMATIC TECHNOLOGIES RS d.o.o, Serbia

BRAND AMBASSADOR 
David Hasselhoff becomes ADMIRAL brand ambassador, Austria

INAUGURATIONS 
Casino FlaminGO Skopje, North Macedonia 
Casino ADMIRAL Waalwijk, Netherlands

2022 ACQUISITIONS 
HBG Group, Italy 
Grand Casino d.o.o., Serbia

TECHNOLOGY PARTNERSHIP 
Casino Campione, Italy

INAUGURATION 
New Showroom Headquarters, Austria

BRAND AMBASSADOR 
Ilie Nastase becomes ADMIRAL brand ambassador, Romania

ESTABLISHMENT 
Ski Challenge GmbH, Austria

2023 INAUGURATION 
Reopening Spielbank Berlin, Germany

ACQUISITIONS 
Alteatec Group, Malta 
Ineor d.o.o., Slovenia

2021 ESTABLISHMENTS 
Greentube Netherlands B.V., Netherlands  
NOVOMATICECUADOR S.A.S., Ecuador  
ADMIRAL GAMING/ONLINE/GASTRO UKR TOV, Ukraine 
Greentube Luxembourg S.à r.l., Luxembourg 
ADMIRALBET SPAIN S.A., Spain

INAUGURATION 
Casino ADMIRAL Helmond, Netherlands

ACQUISITIONS 
ZBET.RS d.o.o., Serbia 
ADRIA GAMING d.o.o. Beograd, Serbia 
ADMIRAL Extremadura S.L., Spain 
Amutron Automaten B.V., Netherlands

ALL EVENTS to 2018 can be found in  
detail on our website:

www.novomatic.com/history
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FOREWORD BY

THE FOUNDER

Dear Ladies and Gentlemen,

The 43rd fiscal year since NOVOMATIC was founded exceeded 

our expectations: Group revenue increased by 13.6 percent, 

reaching the highest level in our company’s history. It is par-

ticularly pleasing that this positive development was record-

ed both in all regions and in all revenue items.

This means that we have finally managed to overcome the 

most difficult three years since the Group was founded, 

namely the consequences of the COVID-19 pandemic. It goes 

without saying, of course, that NOVOMATIC must also face 

the challenges of global economic development, which is 

characterized by high inflation and rising energy and mate-

rial costs. However, we are well-equipped for these tasks and 

have taken timely measures to optimize our costs and increase 

efficiency. I would like to express my particular thanks to the 

members of the NOVOMATIC AG Group’s Executive Board, the 

management and, of course, each and every employee who 

has made our Group fit for the future in recent years.

I would also like to thank our partners, customers and guests 

for their loyalty and the trust they placed in us during diffi-

cult times. I firmly believe that we will continue writing our 

success story together in the future. As an innovative de-

veloper of gaming technology and provider of high-quality 

gaming and sports betting services, we will continue to en-

sure satisfied customers and guests in the premium segment 

of the entertainment industry with our technological edge 

and first-class service as well as our unreserved commitment 

to quality, creativity and innovation.

Our most important factor behind our success has allowed me 

to look to the future with confidence, even at the height of 

the economic challenges of the past few years. I was firmly con-

vinced that together – driven by our legendary NOVOMATIC 

spirit – we would ultimately emerge from the crisis even stron-

ger than before, because since its foundation, NOVOMATIC’s 

success has always been closely linked with people. My philos-

ophy is that the well-being of our employees is always more 

important than merely maximizing profits. 

Our more than 25,300 employees around the world are and 

will therefore remain our most valuable asset – a fact demon-

strated impressively every day with their knowledge, skills 

and commitment. I would like to sincerely thank each and 

every member of our large NOVOMATIC family for this.

Prof. Johann F. Graf

Founder
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VORWORT DES

GRÜNDERS

Sehr geehrte Damen und Herren,

das 43. Geschäftsjahr seit der Gründung von NOVOMATIC hat 

unsere Erwartungen übertroffen: Der Konzernumsatz erhöh-

te sich um 13,6 Prozent und erreichte damit den höchsten 

Wert in unserer Unternehmensgeschichte. Besonders erfreu-

lich ist, dass diese positive Entwicklung sowohl in sämtlichen 

Regionen als auch in sämtlichen Umsatzpositionen zu ver-

zeichnen war.

Damit ist es uns gelungen, die wohl schwierigsten drei Jahre 

seit Gründung des Konzerns, die Folgen der COVID-19-Pan-

demie, endgültig zu bewältigen. Selbstverständlich muss sich 

aber auch NOVOMATIC den Herausforderungen der globalen 

Wirtschaftsentwicklung stellen, die etwa von hoher Inflation 

sowie steigenden Energie- und Materialkosten geprägt ist. 

Wir haben uns für diese Aufgaben allerdings hervorragend 

gerüstet und rechtzeitig Maßnahmen gesetzt, um unsere 

Kosten zu optimieren und die Effizienz zu steigern. Mein aus-

drücklicher Dank gilt den Vorständen des NOVOMATIC AG-

Konzerns, dem Management und natürlich allen Mitarbeite-

rinnen und Mitarbeitern, die unsere Unternehmensgruppe in 

den vergangenen Jahren für die Zukunft fit gemacht haben.

Bedanken möchte ich mich ebenso bei unseren Partnern, 

Kunden und Gästen für ihre Treue und ihr Vertrauen, das sie 

auch in schwierigen Zeiten in uns gesetzt haben. Ich bin da-

von überzeugt, dass wir unsere Erfolgsgeschichte gemeinsam 

weiterschreiben werden. Als innovativer Entwickler von Ga-

ming-Technologie sowie Anbieter von hochwertigen Glücks-

spiel- und Sportwettdienstleistungen werden wir im Premi-

um-Segment der Entertainmentindustrie auch künftig mit 

technologischem Vorsprung und erstklassigem Service sowie 

unserem vorbehaltslosen Bekenntnis zu Qualität, Kreativität 

und Innovation für zufriedene Kunden und Gäste sorgen.

Unser wichtigster Erfolgsfaktor hat mich sogar am Höhe-

punkt der wirtschaftlichen Herausforderungen in den hinter 

uns liegenden Jahren voll Zuversicht in die Zukunft blicken 

lassen. Ich war fest davon überzeugt, dass wir alle gemeinsam 

– angetrieben von unserem legendären NOVOMATIC-Spirit –

letztlich sogar gestärkt aus der Krise hervorgehen würden:

Denn seit der Gründung hat der Erfolg von NOVOMATIC im-

mer mit Menschen zu tun. Das Wohl unserer Mitarbeiterin-

nen und Mitarbeiter, so lautet mein Credo, ist stets wichtiger

als die bloße Maximierung von Gewinnen.

Unsere mehr als 25.300 Mitarbeiterinnen und Mitarbeiter in 

aller Welt sind und bleiben daher unser wertvollstes Kapital 

– jede Mitarbeiterin und jeder Mitarbeiter liefert tagtäglich

mit Wissen, Können und Einsatz den eindrucksvollen Beweis

dafür. Dafür möchte ich jedem einzelnen Mitglied unserer

großen NOVOMATIC-Familie aufrichtig danken.

Prof. Johann F. Graf

Gründer
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As an international gaming facility operator and supplier of 

technology, we have a considerable responsibility towards our 

employees, customers and society. We firmly believe that suc-

cess and responsibility go hand in hand and therefore pursue a 

comprehensive Environmental, Social & Governance (ESG) pro-

gram, in which the alignment of our business activities with 

the Group-wide sustainability goals has the highest priority. 

Player and youth protection is a top priority for us in particular. 

We are therefore proud that our subsidiaries with the high-

est turnover have already been certified in accordance with 

the internationally highly recognized G4 standard. Our strong 

commitment to ESG is also confirmed by our top rankings in in-

ternational assessments by leading rating agencies. For many 

years, NOVOMATIC has also been committed to the principles 

of the UN Global Compact and to achieving the Sustainable 

Development Goals (SDGs) of the United Nations. 

Looking back on the 2023 fiscal year, we can say that it was not 

only characterized by successful international growth but also 

by innovative strength and outstanding product performance. 

This once again confirms the success of our dual strategy and 

our excellent international cooperation. We would therefore

like to take this opportunity to express our thanks to each and 

every one of our employees for their dedication, commitment 

and loyalty. We look forward to continuing the NOVOMATIC 

success story together with them.

The Executive Board of NOVOMATIC AG 

FOREWORD BY 

THE EXECUTIVE BOARD

Dear Ladies and Gentlemen,

Despite high inflation and a restrictive monetary policy, the 

2023 fiscal year offered opportunities for innovation and prog-

ress, which we were able to successfully take advantage of. 

Targeted investments in product development and state-of-

the-art technologies were once again key success factors for 

NOVOMATIC this year. We were able to successfully continue 

our international growth strategy of recent years thanks to the 

high quality of our products and their excellent performance.   

As a result of these positive developments, the revenues of 

the NOVOMATIC AG Group increased from EUR 2,859.9 million 

in the previous year to EUR 3,248.0 million (+13.6 percent) 

in the year under review, the highest level ever in the com-

pany’s history. Both the Gaming Operations division, which 

operates casinos, electronic casinos and betting stores, and 

the Gaming Technology division, which develops, produces, 

rents and sells gaming equipment, recorded positive growth. 

The NOVOMATIC AG Group’s strong operational presence in 

the Italian market was responsible for the largest increase in 

revenue. The company also recorded positive developments 

in Germany, in particular due to the strong operating perfor-

mance of the casinos. The Group achieved the third-largest 

growth in the online segment. 

We were also able to press ahead with our international ex-

pansion strategy with great success, further consolidating and 

expanding our position as a leading global gaming technology 

group and full-service provider in the entertainment industry 

with more than 50 locations and activities in over 120 coun-

tries. The acquisition of several companies in various markets 

has increased the number of consolidated subsidiaries in the 

Group to a total of 216 companies and the number of self- 

operated gaming facilities to around 2,200 locations. In this 

dynamic environment and despite challenges such as higher 

personnel costs and price increases in the supply chain, we 

were able to increase our international workforce to more than 

25,300 employees in view of our expanding business activities.

Johannes GratzlStefan Krenn Ryszard Presch
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VORWORT DES

VORSTANDES

Sehr geehrte Damen und Herren,

trotz der hohen Inflation und einer restriktiven Geldpolitik,

bot das Geschäftsjahr 2023 Chancen für Innovation und Fort-

schritt, welche wir erfolgreich nutzen konnten.  Gezielte In-

vestitionen in Produktentwicklungen und modernste Techno-

logien waren auch dieses Jahr entscheidende Erfolgsfaktoren

für NOVOMATIC. Dank der hohen Qualität unserer Produkte

und deren ausgezeichneter Performance konnten wir die in-

ternationale Wachstumsstrategie der letzten Jahre erfolgreich

fortsetzen.

Diesen positiven Entwicklungen zufolge konnte der Umsatz

des NOVOMATIC AG-Konzerns von 2.859,9 Mio. im Vorjahr

auf 3.248,0 Mio. EUR (+13,6 %) im Berichtsjahr gesteigert wer-

den und entspricht somit dem höchsten Konzernumsatz der

Unternehmensgeschichte. Sowohl der Bereich Gaming Ope-

rations, der Betrieb von Spielbanken, elektronischen Casinos

und Wettbetrieben, als auch der Bereich Gaming Technology,

die Entwicklung, Produktion, Vermietung und der Verkauf von

Gaming Equipment, verzeichneten einen positiven Anstieg.

Der größte Umsatzzuwachs konnte durch die hohe operative

Präsenz des NOVOMATIC AG-Konzerns im italienischen Markt

erzielt werden. Auch in Deutschland verzeichnete das Unter-

nehmen insbesondere durch die starke operative Performance

der Spielbanken positive Entwicklungen. Das drittgrößte

Wachstum erzielte der Konzern im Online-Bereich.

Mit großem Erfolg konnten wir auch unsere internationale

Expansionsstrategie vorantreiben und unsere Position als füh-

render globaler Gaming-Technologiekonzern und Full Service-

Anbieter der Entertainment-Industrie mit mehr als 50 Stand-

orten und Aktivitäten in über 120 Ländern weiter festigen

und ausbauen. Durch den Zukauf mehrerer Gesellschaften in

verschiedenen Märkten ist die Anzahl der konsolidierten Toch-

tergesellschaften im Konzern auf insgesamt 216 Unternehmen

und jene der selbst betriebenen Spielstätten auf rund 2.200

Standorte angewachsen. In diesem dynamischen Umfeld und

trotz Herausforderungen wie etwa gestiegene Personalkosten

und Preiserhöhungen in der Lieferkette konnten wir unsere

internationale Belegschaft in Hinblick auf die expandierenden

Geschäftstätigkeiten auf mehr als 25.300 Mitarbeiterinnen

und Mitarbeiter steigern.

Als Betreiber internationaler Spielstätten und weltweit expor-

tierender Technologielieferant tragen wir gegenüber unseren

Mitarbeiterinnen und Mitarbeitern, Kundinnen und Kunden

sowie der Gesellschaft entscheidende Verantwortung. Wir sind

fest davon überzeugt, dass Erfolg und Verantwortung Hand

in Hand gehen und verfolgen daher ein umfassendes Envi-

ronmental, Social & Governance (ESG)-Programm, in dem der

Einklang unserer unternehmerischen Tätigkeiten mit den kon-

zernweiten Nachhaltigkeitszielen höchste Priorität hat. Insbe-

sondere der Bereich Spieler- und Jugendschutz steht für uns

an oberster Stelle. Wir sind daher stolz, in den umsatzstärksten

Tochtergesellschaften bereits Zertifizierungen nach dem inter-

national höchst anerkannten G4-Standard erhalten zu haben.

Unser großes Engagement im ESG-Bereich wird auch durch

Top-Platzierungen in internationalen Bewertungen führender

Ratingagenturen bestätigt. Bereits seit vielen Jahren bekennt

sich NOVOMATIC zudem zu den Prinzipien des UN Global

Compact sowie zur Erreichung der Sustainable Development

Goals (SDGs) der Vereinten Nationen.

Rückblickend auf das Geschäftsjahr 2023 können wir resümie-

ren, dass dieses nicht nur von einem erfolgreichen interna-

tionalen Wachstumskurs, sondern auch von Innovationskraft

und einer herausragenden Produktperformance geprägt war.

Dies bestätigt erneut den Erfolg unserer dualen Strategie und

unserer exzellenten internationalen Zusammenarbeit. Daher

möchten wir uns herzlich bei allen unseren Mitarbeiterinnen

und Mitarbeitern für ihren Einsatz, ihr Engagement und ihre

Loyalität bedanken. Wir freuen uns darauf, gemeinsam mit

ihnen die Erfolgsgeschichte von NOVOMATIC fortzuschreiben.

Der Vorstand der NOVOMATIC AG

Mag. Johannes

Gratzl

Mag. Stefan

Krenn

Dipl.-Ing. Ryszard

Presch
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VORWORT DES

VORSTANDES

Sehr geehrte Damen und Herren,

trotz der hohen Inflation und einer restriktiven Geldpolitik,

bot das Geschäftsjahr 2023 Chancen für Innovation und Fort-

schritt, welche wir erfolgreich nutzen konnten.  Gezielte In-

vestitionen in Produktentwicklungen und modernste Techno-

logien waren auch dieses Jahr entscheidende Erfolgsfaktoren

für NOVOMATIC. Dank der hohen Qualität unserer Produkte

und deren ausgezeichneter Performance konnten wir die in-

ternationale Wachstumsstrategie der letzten Jahre erfolgreich

fortsetzen.

Diesen positiven Entwicklungen zufolge konnte der Umsatz

des NOVOMATIC AG-Konzerns von 2.859,9 Mio. im Vorjahr

auf 3.248,0 Mio. EUR (+13,6 %) im Berichtsjahr gesteigert wer-

den und entspricht somit dem höchsten Konzernumsatz der

Unternehmensgeschichte. Sowohl der Bereich Gaming Ope-

rations, der Betrieb von Spielbanken, elektronischen Casinos

und Wettbetrieben, als auch der Bereich Gaming Technology,

die Entwicklung, Produktion, Vermietung und der Verkauf von

Gaming Equipment, verzeichneten einen positiven Anstieg.

Der größte Umsatzzuwachs konnte durch die hohe operative

Präsenz des NOVOMATIC AG-Konzerns im italienischen Markt

erzielt werden. Auch in Deutschland verzeichnete das Unter-

nehmen insbesondere durch die starke operative Performance

der Spielbanken positive Entwicklungen. Das drittgrößte

Wachstum erzielte der Konzern im Online-Bereich.

Mit großem Erfolg konnten wir auch unsere internationale

Expansionsstrategie vorantreiben und unsere Position als füh-

render globaler Gaming-Technologiekonzern und Full Service-

Anbieter der Entertainment-Industrie mit mehr als 50 Stand-

orten und Aktivitäten in über 120 Ländern weiter festigen

und ausbauen. Durch den Zukauf mehrerer Gesellschaften in

verschiedenen Märkten ist die Anzahl der konsolidierten Toch-

tergesellschaften im Konzern auf insgesamt 216 Unternehmen

und jene der selbst betriebenen Spielstätten auf rund 2.200

Standorte angewachsen. In diesem dynamischen Umfeld und

trotz Herausforderungen wie etwa gestiegene Personalkosten

und Preiserhöhungen in der Lieferkette konnten wir unsere

internationale Belegschaft in Hinblick auf die expandierenden

Geschäftstätigkeiten auf mehr als 25.300 Mitarbeiterinnen

und Mitarbeiter steigern.

Als Betreiber internationaler Spielstätten und weltweit expor-

tierender Technologielieferant tragen wir gegenüber unseren

Mitarbeiterinnen und Mitarbeitern, Kundinnen und Kunden

sowie der Gesellschaft entscheidende Verantwortung. Wir sind

fest davon überzeugt, dass Erfolg und Verantwortung Hand

in Hand gehen und verfolgen daher ein umfassendes Envi-

ronmental, Social & Governance (ESG)-Programm, in dem der

Einklang unserer unternehmerischen Tätigkeiten mit den kon-

zernweiten Nachhaltigkeitszielen höchste Priorität hat. Insbe-

sondere der Bereich Spieler- und Jugendschutz steht für uns

an oberster Stelle. Wir sind daher stolz, in den umsatzstärksten

Tochtergesellschaften bereits Zertifizierungen nach dem inter-

national höchst anerkannten G4-Standard erhalten zu haben.

Unser großes Engagement im ESG-Bereich wird auch durch

Top-Platzierungen in internationalen Bewertungen führender

Ratingagenturen bestätigt. Bereits seit vielen Jahren bekennt

sich NOVOMATIC zudem zu den Prinzipien des UN Global

Compact sowie zur Erreichung der Sustainable Development

Goals (SDGs) der Vereinten Nationen.

Rückblickend auf das Geschäftsjahr 2023 können wir resümie-

ren, dass dieses nicht nur von einem erfolgreichen interna-

tionalen Wachstumskurs, sondern auch von Innovationskraft

und einer herausragenden Produktperformance geprägt war.

Dies bestätigt erneut den Erfolg unserer dualen Strategie und

unserer exzellenten internationalen Zusammenarbeit. Daher

möchten wir uns herzlich bei allen unseren Mitarbeiterinnen

und Mitarbeitern für ihren Einsatz, ihr Engagement und ihre

Loyalität bedanken. Wir freuen uns darauf, gemeinsam mit

ihnen die Erfolgsgeschichte von NOVOMATIC fortzuschreiben.

Der Vorstand der NOVOMATIC AG

Mag. Johannes

Gratzl

Mag. Stefan

Krenn

Dipl.-Ing. Ryszard

Presch
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THE WORLD OF

NOVOMATIC
With a 360-degree portfolio and around 211 fully consolidated international subsidiar-
ies, the gaming technology group from Gumpoldskirchen in Lower Austria is one of  
the world’s largest and leading companies in the industry. With increased revenues  
in the Gaming Technology and Gaming Operations sectors, strategic acquisitions as  
well as an increase in the number of international employees to more than 25,300,  
the 2023 fiscal year was clearly characterized by growth.

With passion and a clear vision, company founder Prof. 

Johann F. Graf laid the foundations for the gaming tech-

nology group in 1980, which is known for developing 

high-quality and innovative technologies and products 

for the land-based, online, mobile and social gaming seg-

ments. The consistent success enjoyed by the full-service 

provider in the gaming sector, with locations in more than 

50 countries, is based on its dual strategy as a producer 

and operator. The innovative strength of Europe’s leading 

gaming technology group is based on a total of 32 technol-

ogy centers in 18 countries, which demonstrate the partic-

ular importance attached to research and development at 

NOVOMATIC. The products of the NOVOMATIC AG Group, 

which has 14 production locations in eleven countries and 

exports innovative high-tech gaming equipment, system 

solutions and services to more than 120 countries world-

wide, are characterized by the highest quality, perfect 

workmanship, top-quality materials and precision work-

manship. 

The NOVOMATIC AG Group itself runs a total of around 

2,200 electronic casinos, casinos and sports betting outlets 

in Germany, Italy, Spain, the UK, the Netherlands, Latvia, 

and Serbia, among other countries. The number of gam-

ing terminals leased and operated itself in the 2023 fis-

cal year is more than 220,000. The subsidiary ADMIRAL 

Casinos & Entertainment AG (ACE), considered a pioneer 

when it comes to player protection and responsible gam-

ing, currently operates 2,256 gaming terminals in a total of  

150 electronic casinos (as of: December 2023) in Austria. 

ADMIRAL Sportwetten GmbH, the Austrian market leader 

in the branch betting business, operates around 200 loca-

tions and was able to record substantial revenue growth 

again in the 2023 fiscal year. The NOVOMATIC AG Group 

is recording steady growth in the sports betting segment, 

NOVOMATIC AG, but also its subsidiaries with the high-

est sales in Austria, Germany, the United Kingdom, the 

Netherlands, Italy, and Spain, are certified in accordance 

with the internationally recognized and stringent standard 

for player and youth protection of the Global Gambling 

Guidance Group (G4). In addition, NOVOMATIC is ranked 

second among the most valuable brand companies in the 

country in the current Austria Brand Value Study by the  

European Brand Institute (EBI) and also recorded the larg-

est increase in brand value within one year. 

In light of its strong commitment to environmental, social 

and governance (ESG) issues, NOVOMATIC 2023 once again 

received numerous awards in this area. With the upgrade 

particularly in the US market, as more and more US states 

are legalizing the offering and many operators are opting 

for NOVOMATIC technologies in this segment.

The high quality of the new products and their good per-

formance are largely responsible for the growth in the 

2023 fiscal year. The core markets of Italy, Germany, Spain, 

the United Kingdom and the USA were the main contribu-

tors to this growth. 

The online, mobile and social gaming sector in particular 

is seeing consistently strong growth. NOVOMATIC’s Digital 

Gaming and Entertainment Division, Greentube, is one of 

the leading international providers of online gaming con-

tent and platforms and is not only a pioneer in the de-

velopment of state-of-the-art gaming solutions, but also 

an operator in the field of social casino gaming. Green-

tube successfully expanded its international portfolio in 

2023, particularly in the areas of software development 

and system- and platform technology. At the key indus-

try trade shows, ICE 2023 in London and G2E in Las Vegas,  

NOVOMATIC was once again able to impress with an in-

novative portfolio for the terrestrial and online segments.

NOVOMATIC will continue to evaluate other potential op-

portunities to secure and further expand its position as the 

market leader in core European markets, such as Germany, It-

aly, Spain, the UK, the Netherlands, and numerous countries 

in Eastern and Southeastern Europe. Particular attention is 

also given to gaining additional market share in the growth 

markets of the USA, Australia, Latin America, and Africa. All 

the while, NOVOMATIC AG Group remains true to its princi-

ple of offering products and services exclusively in regulated 

markets with clear regulatory and legal frameworks. As re-

sponsible gaming is a top priority across the Group, not only  

in the ISS ESG sustainability rating to level “C”, the gaming 

technology group is currently one of the top performers 

in the electronics industry. In this year’s Environmental, 

Social, Governance study by PwC Austria, NOVOMATIC is 

also ranked first in the industry in terms of sustainability 

performance and fourth in the Sustainable Brand Ranking 

of the European Brand Institute (EBI).

NOVOMATIC AG    Annual Report 2023

Overview  |  Detail  |  Non-Financial Report  |  Consolidated Financial Statement  |  Individual Financial Statement

NOVOMATIC AG    Annual Report 2023
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NOVOMATIC
Mit einem 360-Grad-Portfolio und international rund 211 vollkonsolidierten Tochter- 
gesellschaften zählt der Gaming-Technologiekonzern aus dem niederösterreichischen 
Gumpoldskirchen zu den weltweit größten und führenden Unternehmen der Branche.  
Mit Umsatzsteigerungen in den Bereichen Gaming Technology und Gaming Operations, 
strategischen Zukäufen sowie einem Anstieg der internationalen Mitarbeiteranzahl  
auf mehr als 25.300 stand das Geschäftsjahr 2023 ganz im Zeichen von Wachstum.

Mit Leidenschaft und einer klaren Vision legte der Unter-

nehmensgründer Prof. Johann F. Graf im Jahr 1980 den 

Grundstein für den heute führenden Gaming-Technologie- 

konzern, der für die Entwicklung hochwertiger und innova-

tiver Technologien sowie Produkte für die Segmente Land-

based, Online, Mobile und Social Gaming bekannt ist. Der 

nachhaltige Unternehmenserfolg von NOVOMATIC als Full-

Service-Anbieter im Gaming-Bereich basiert auf der dua-

len Strategie als Produzent und Betreiber mit Standorten 

in mehr als 50 Ländern. Insgesamt 32 Technologiezentren 

in 18 Ländern belegen die Innovationsstärke des Konzerns 

und den hohen Stellenwert von Forschung und Entwicklung 

für NOVOMATIC. Höchste Qualität, perfekte Verarbeitung, 

hochwertigste Materialien und exakte Maßarbeit kenn-

zeichnen die Produkte des NOVOMATIC AG-Konzerns, der 

über 14 Produktionsstandorte in elf Ländern verfügt und 

innovatives Hightech Gaming Equipment, Systemlösungen 

sowie Dienstleistungen in mehr als 120 Staaten weltweit ex-

portiert. 

Der NOVOMATIC AG-Konzern betreibt selbst insgesamt 

rund 2.200 elektronische Casinos, Spielbanken sowie Sport-

 

UK, den Niederlanden, Lettland und Serbien. Darüber 

hinaus beträgt die Anzahl der im Geschäftsjahr 2023 ver-

mieteten und selbst betriebenen Gaming Terminals mehr 

als 220.000. Die Tochtergesellschaft ADMIRAL Casinos &  

Entertainment AG (ACE) betreibt als Vorreiter im Bereich 

Spielerschutz und Responsible Gaming aktuell 2.256 Glücks-

spielgeräte in insgesamt 150 Automatensalons (Stand: 

Dezember 2023) in Österreich. Die ADMIRAL Sportwet-

ten GmbH betreibt als österreichischer Marktführer im  

Filialwettgeschäft etwa 200 Standorte und konnte auch 

im Geschäftsjahr 2023 deutliche Umsatzsteigerungen er-

zielen. Der NOVOMATIC AG-Konzern verzeichnet im Be-

und Dienstleistungen ausschließlich in regulierten Märkten 

mit klaren ordnungspolitischen und rechtlichen Rahmenbe-

dingungen anzubieten. Da Responsible Gaming konzernweit 

höchste Priorität hat, sind nicht nur die NOVOMATIC AG, 

sondern auch ihre umsatzstärksten Tochtergesellschaften in 

Österreich, Deutschland, Großbritannien, den Niederlanden,  

Italien und Spanien nach dem international anerkannten 

und strengsten Standard für Spieler- und Jugendschutz 

der Global Gambling Guidance Group (G4)  

Zudem belegt NOVOMATIC in der aktuellen Österreichischen  

Markenwert Studie des European Brand Institute (EBI)  

Platz 2 der landesweit wertvollsten Markenunternehmen 

und verzeichnet darüber hinaus auch die größte Marken-

wertsteigerung innerhalb eines Jahres.

reich Sportwetten insbesondere am US-Markt ein stetiges 

Wachstum, da immer mehr US-Bundesstaaten das Angebot  

legalisieren und viele Betreiber sich für NOVOMATIC- 

Technologien entscheiden.

Für das Wachstum im Geschäftsjahr 2023 sind maßgeblich 

die hohe Qualität der neuen Produkte und deren heraus-

ragende Perfomance verantwortlich. Hierzu trugen allen 

voran die Kernmärkte Italien, Deutschland, Spanien, Groß-

britannien und die USA bei. 

Auch der Bereich Online, Mobile, Social Gaming verzeichnet 

ein ungebrochen starkes Wachstum. Greentube, die Digital 

Gaming and Entertainment Division von NOVOMATIC, zählt 

international zu den führenden Anbietern von Online-Spiele- 

inhalten und -plattformen und ist nicht nur Vorreiter bei der 

Entwicklung modernster Spielelösungen, sondern auch Be-

treiber im Bereich Social Casino Gaming. Greentube konn-

te das internationale Portfolio im Jahr 2023 insbesondere 

in den Bereichen Softwareentwicklung sowie System- und 

Plattformtechnologie erfolgreich erweitern. Auf den wich-

tigen Branchenmessen, ICE 2023 in London und G2E 2023 

in Las Vegas, konnte NOVOMATIC einmal mehr mit einem 

innovativen Portfolio für das terrestrische sowie das Online-

Segment überzeugen.

NOVOMATIC wird auch in Zukunft Potenziale evaluieren, 

um die Position als Marktführer in den europäischen Kern-

märkten, wie etwa Deutschland, Italien, Spanien, UK, den 

Niederlanden sowie zahlreichen Staaten in Ost- und Südost- 

europa abzusichern und weiter auszubauen. Ein Haupt- 

augenmerk liegt darüber hinaus auf dem weiteren Zuge-

winn von Marktanteilen in den Wachstumsmärkten USA,  

Australien, Lateinamerika und Afrika. Der NOVOMATIC AG-

Konzern bleibt dabei weiterhin dem Grundsatz treu, Produkte 

Vor dem Hintergrund des großen Engagements im Be-

reich Environmental, Social und Governance (ESG) erhielt  

NOVOMATIC 2023 auch in diesem Segment wieder zahl-

reiche Auszeichnungen. Mit dem Upgrade im Nach-

haltigkeitsrating von ISS ESG auf Level „C“ zählt der  

Gaming-Technologiekonzern aktuell zu den Top-Performern 

der Elektronikindustrie. Auch in der diesjährigen Environ-

mental, Social, Governance-Studie von PwC Österreich liegt  

NOVOMATIC mit der Nachhaltigkeitsperformance auf Platz 1 

der Branche und belegt zudem im Sustainable Brand Ranking 

des European Brand Institute (EBI) Platz 4.
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RESEARCH &

DEVELOPMENT
of the NOVOMATIC AG Group. Thanks to its 32 technology centers in 18 different 
countries, the company is an international pioneer in the development of innovative 
gaming products and systems solutions.

The global development activities of the NOVOMATIC AG 

Group focus on the areas of distributed gaming solutions, 

game content and application software. The NOVOMATIC 

software system solutions include, for instance, access systems, 

management information systems, ticketing and smartcard 

systems, video lottery systems, biometric player recognition, 

links to government regulators, player protection programs, 

gaming as a service as well as online and mobile gaming sys-

tem solutions.

An open platform architecture and teams specialized in differ-

ent submarkets create the condition for the development for 

homogeneous markets as well as market niches. The possibility 

of integrating third-party providers and their game applica-

tions also enables a quick response to market demands. The 

NOVOMATIC Software Development Kit (novoSDK) enables 

third-party games created using novoSDK to be integrated. 

NOVOMATIC’s extensive gaming portfolio is also growing 

steadily thanks to the fact that many companies around the 

world are now using the novoSDK.

The NOVOMATIC portfolio creates over 200 new game vari-

ants every year in its ongoing efforts to develop new products 

and derivations thereof. 

The self-developed Linked Progressive Jackpots were also ex-

panded. The CASH CONNECTIONTM Jackpot-systems have been 

expanded with other excellent such as Superia GOLDEN LINKTM

and NOVO LINETM GOLDEN LINKTM. All these Jackpot-systems 

can of course also be linked together to form a large Jack-

pot-family.

Another particular highlight is the XTENSION LINKTM Volume 2, 

which serves as a successor or add-on to the already very suc-

cessful XTENSION LINKTM Volume 1 with additional top games. 

The jackpot games families CASH FLOODTM Link und GODS & 

LEGENDSTM Link were also developed. Expectations are high 

for the latter two, as they have already shown a high level of 

player-acceptance in test set-ups.

In the multiplayer area, the Novo Unity Lucky Lady’sTM Rou-

lette, with a maximum win multiplier of 210 times the original 

stake, has also proven to be a highlight, particularly in the UK 

market. For Spanish customers, this was also implemented on 

the LOTUS ROULETTETM as the RIVER QUEENTM roulette. This 

means that the players have the option to play either game on 

the same system.

When developing state-of-the-art generations of cabinet 

types and models, NOVOMATIC also sets new, international 

trends thanks to their appealing industrial design.

Design innovations in terms of hardware include new and 

ergonomic cabinet designs for casino, video lottery and AWP 

(Amusement With Prizes) gaming markets with control of up 

to four monitors. 

The DIAMOND XTM family is, for example, supplemented by 

unique VIP cabinet designs: 

The V.I.P. X GalaxyTM 2.65 offers players a complementary 

new gaming experience with two 65" screens and a VIP chair 

with adjustable backrest and footrest. In addition the V.I.P. X 

RoyalTM 1.85 is equipped with a portrait 85" monitor and a 

V.I.P. “Mamba” chair, and the V.I.P. X DreamTM 3.43 with three 

43" monitors and a V.I.P. “Mamba” chair.

The BLACK EDITION II cabinet series was also further devel-

oped. New cabinet designs included the BLACK EDITION II 

1.49J with a curved screen and BLACK EDITION II XL 3.32 with 

three 32" monitors.

A particular highlight is also the new sports betting terminal 

NOVOMATIC ActionBook™ Edge 1.43J with a 43" J-Curved 

monitor. There is also the NOVOMATIC ActionBook™ Plus 2.27 

available as the standard design with two 27" monitors.

The PANTHERA™ series was expanded to include a new cab-

inet design, the PANTHERA™ Curve 1.43 which has a 43" 

J-Curve monitor.

teams in Austria, Germany, the UK, the Netherlands, Spain, 

Serbia, Argentina, Canada and Poland, among others, are 

behind these developments, which are also being given ad-

ditional and continuous impetus from exclusive partnerships 

with developers in Slovenia, Greece, the USA and Australia. 

Protecting intellectual property is also particularly important 

in research and development activities. The company had 

around 5,000 registered IP trademark rights at the end of 

2023 and more than 100 applications are generally added 

each year.

The JIRA project and time recording system successfully intro-

duced at the start of the year resulted in NOVOMATIC achiev-

in 2023 again. This process was fully integrated into the IMS 

and ICS, and by establishing control variables within R&D, 

it will be possible to react even more quickly to any market 

changes in the future. 
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of the NOVOMATIC AG Group. Thanks to its 32 technology centers in 18 different 
countries, the company is an international pioneer in the development of innovative 
gaming products and systems solutions.
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the same system.

When developing state-of-the-art generations of cabinet 

types and models, NOVOMATIC also sets new, international 

trends thanks to their appealing industrial design.

Design innovations in terms of hardware include new and 

ergonomic cabinet designs for casino, video lottery and AWP 

(Amusement With Prizes) gaming markets with control of up 

to four monitors. 

The DIAMOND XTM family is, for example, supplemented by 

unique VIP cabinet designs: 

The V.I.P. X GalaxyTM 2.65 offers players a complementary 

new gaming experience with two 65" screens and a VIP chair 

with adjustable backrest and footrest. In addition the V.I.P. X  

RoyalTM 1.85 is equipped with a portrait 85" monitor and a 

V.I.P. “Mamba” chair, and the V.I.P. X DreamTM 3.43 with three

43" monitors and a V.I.P. “Mamba” chair.

The BLACK EDITION II cabinet series was also further devel-

oped. New cabinet designs included the BLACK EDITION II 

1.49J with a curved screen and BLACK EDITION II XL 3.32 with 

three 32" monitors.

A particular highlight is also the new sports betting terminal 

NOVOMATIC ActionBook™ Edge 1.43J with a 43" J-Curved 

monitor. There is also the NOVOMATIC ActionBook™ Plus 2.27 

available as the standard design with two 27" monitors.

The PANTHERA™ series was expanded to include a new cab-

inet design, the PANTHERA™ Curve 1.43 which has a 43" 

J-Curve monitor.

teams in Austria, Germany, the UK, the Netherlands, Spain, 

Serbia, Argentina, Canada and Poland, among others, are 

behind these developments, which are also being given ad-

ditional and continuous impetus from exclusive partnerships 

with developers in Slovenia, Greece, the USA and Australia. 

Protecting intellectual property is also particularly important 

in research and development activities. The company had 

around 5,000 registered IP trademark rights at the end of 

2023 and more than 100 applications are generally added 

each year.

The JIRA project and time recording system successfully intro-

duced at the start of the year resulted in NOVOMATIC achiev-

in 2023 again. This process was fully integrated into the IMS 

and ICS, and by establishing control variables within R&D, 

it will be possible to react even more quickly to any market 

changes in the future. 
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GAMING MACHINES
As a leading international gaming technology group, NOVOMATIC also looks  
back on a very successful year in terms of product innovations. The highly  
diversified product range comprising hardware, software and system solutions  
was supplemented in 2023 by new product highlights and an exclusive cabinet  
series for the premium segment.

The year began for NOVOMATIC AG with an impressive ap-

pearance at the largest international trade fair, ICE 2023 

in London: The largest stand at the exhibition, more than 

40,000 visitors and an extremely positive response to the new 

products presented, this industry trade show marked a great 

success for NOVOMATIC.

The focus of the new stand was this year’s NOVOMATIC ICE 

motto - “BLACK IS BACK” - under which the brand-new 

BLACK EDITION II cabinet series was launched. As the succes-

sor to the popular “Black Edition”, this cabinet series now 

offers increased flexibility with three new cabinet designs: 

the smaller BLACK EDITION II 3.27, the extra-large BLACK 

EDITION II XL 2.32/3.32, and the single-screen version BLACK 

EDITION II 1.49J. All three showcase a sophisticated cabinet 

design with perfectly angled screens and razor-sharp graph-

ics set against the backdrop of the “Black Metro” finish and 

contrasting LED lighting concept. The BLACK EDITION II 1.49J, 

at the heart of the casino area, showed another highlight 

of this year’s ICE: the Candelas de los MuertosTM games with 

Señorita Suerte and Señor Muerte. The two colorful titles are 

available both as stand-alone games and as part of the new 

linked progressive mix NOVO LINE CASH CONNECTIONTM Edi-

tion 4 – and they were also a main highlight of Greentube’s 

presentation for the iGaming segment.

Another innovation at ICE was the new video slot slan top 

MASTER SLTM in versions 2.32 and 3.32, which offers operators 

a new way to add variety to the design of their slot floor. 

It was presented in London with the NOVO LINETM Interac-

tive Editions X3 and X4 as well as the NOVO LINETM CASH  

CONNECTIONTM Editions 3 and 4, with the latter including the 

title CASH CONNECTIONTM Charming Lady’s BOOMTM: On the 

first day of the ICE trade fair, this blockbuster game was the 

proud winner in the “Best Slot Game” category at the Euro-

pean Casino Awards.

As a brand new linked progressive offer, THUNDER CASHTM 

GOLD launched into the market with a series of new tracks 

including Irish LocksTM and Irish GraceTM. MONEY PARTYTM 

Fresh! guarantees a refreshingly fruity gaming entertain-

ment experience. The pharaoh duo of RISING TREASURESTM 

takes you on mystical progressive adventures to discover hid-

den jackpot treasures. In addition, the Diamond LinkTM pro-

gressives product line from APEX for the US land-based mar-

ket was put on display for the first time at G2E. NOVOMATIC 

Americas holds the distribution rights for North America for 

APEX gaming products, such as the Clover LinkTM and Clover 

Link ExtremeTM progressive product lines. 

Next-level sports betting technology was presented with the 

brand new NOVOMATIC ActionBookTM Edge 1.43J. It offers a 

unique betting experience as the perfect sports betting ki-

osk for any environment with state-of-the-art graphics and 

fast response times. NOVOMATIC Americas’ leading sports 

betting terminals are experiencing steady growth in the US 

market as a growing number of states legalize sports betting, 

and many casino operators expand their offerings to include 

NOVOMATIC products.

The ETG area of NOVOMATIC’s stand also featured a first for 

the US market: In addition to the ETG platform NOVO UNI-

TYTM II with simultaneous betting options and the latest slant 

top cabinets EXECUTIVE SLTM 1.27 and LOTUS SLTM 1.27, the 

breathtaking, fully automated TITAN ROULETTETM from FAZI 

was shown – with four player stations, a fully automated rou-

lette wheel and an integrated display solution. 

With the world premiere of NOVOMATIC’s V.I.P. X series, 

visitors to the G2E 2023 in Las Vegas could experience the 

introduction of a sophisticated new product line, which is 

aimed at the discerning player segment – and of course at 

operators who want to welcome their gaming guests with 

a correspondingly high-caliber gaming entertainment offer-

ing. The impressive V.I.P. X RoyalTM 1.85, the V.I.P. X DreamTM 

3.43 and the V.I.P. X LoungeTM 2.32 offer exceptional luxury 

with exquisite V.I.P. comfort.

Another first place at the European Casino Awards went to 

the NOVOVISIONTM casino management system in the “Best 

CMS/Software Product” category. The powerful system 

was presented at the center of the NOVOMATIC stand and 

demonstrated its extensive range of tools for efficient casino 

management. The functionalities include a wide range of op-

tions for automation, detailed analysis and sophisticated per-

formance optimization, which take into account all the re-

sponsibilities and requirements of modern casino operations 

in terms of player protection, responsible gaming and report-

ing obligations, as well as modern biometric access solutions 

and innovative player tracking, even for live gaming tables.

After ICE, the 2023 trade fair calendar was again packed 

with numerous other trade fairs and international indus-

try events. From the GAT Expo in Cartagena, the IGA in San  

Diego, the G2E Asia in Singapore, the BFG in Belgrade and the 

PGS in Lima to the EAE in Bucharest and the BEGE in Sofia –  

NOVOMATIC presented its exceptional portfolio of mar-

ket-specific innovations and the most exciting products for 

the relevant international markets worldwide. 

“Gaming above and beyond” was the name of the game in 

October: the most important industry exhibition in North 

America, the G2E in Las Vegas, NOVOMATIC caused quite a 

stir with an impressive product portfolio presented in an el-

egant new stand design. The inspiring exhibition of gaming 

highlights was aimed at both US operators and international 

trade fair visitors.

NOVOMATIC Americas showcased outstanding cabinet ver-

sions of the DIAMOND XTM series with a special focus on 

linked progressive gaming content. The impressive cabinets 

in the DIAMOND XTM 1.55J and DIAMOND XTM 2.32/3.32  

versions with gripping content were explored by visitors with 

overwhelmingly positive feedback.
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GAMING MACHINES
Als einer der führenden internationalen Gaming-Technologiekonzerne blickt NOVOMATIC 
auch im Bereich der Produktinnovationen auf ein höchst erfolgreiches Jahr zurück.  

wurde 2023 um neue Produkthighlights und eine exklusive Cabinet-Serie für das Premium-
Segment erweitert.

Das Jahr startete für die NOVOMATIC AG mit einem fulmi-

nanten Auftritt bei der internationalen Fachmesse ICE 2023 

in London: Mit dem größten Messestand der ICE, über 40.000 

Besucherinnen und Besuchern und einem enorm positiven 

Echo auf die präsentierten Produktneuheiten markierte die 

Gaming-Messe einen großen Erfolg für NOVOMATIC.

Im thematischen Mittelpunkt des neuen Messestands stand 

das ICE-Motto von NOVOMATIC – „BLACK IS BACK" –, 

unter dem die brandneue Gehäuseserie BLACK EDITION II  

gelauncht wurde. Als Nachfolger der beliebten BLACK  

EDITION bietet diese Gehäuseserie erweiterte Flexibilität 

mit nunmehr drei neuen Gehäusevarianten: die kleinere 

BLACK EDITION II 3.27, die extragroße BLACK EDITION II XL 

2.32/3.32 und die Single-Screen-Version BLACK EDITION II 

1.49J. Alle drei präsentieren anspruchsvolles Gehäusedesign 

mit perfekt gewinkelten Bildschirmen und einer gestochen 

scharfen Spielpräsentation vor dem Hintergrund des „Black 

Metro“-Finishs sowie des kontrastierenden LED-Lichtkon-

zepts. Im Zentrum des Casinobereichs zeigte die BLACK  

EDITION II 1.49J ein weiteres Highlight der ICE 2023:  

die Candelas de los MuertosTM-Spiele mit Señorita Suerte 

und Señor Muerte. Die beiden farbenfrohen Titel sind so-

wohl als Einzelspiele wie auch als Teil des neuen Linked Pro-

gressive-Mixes NOVO LINETM CASH CONNECTIONTM Edition 4  

erhältlich – und sie waren darüber hinaus ein zentrales High-

light der Greentube-Präsentation für das iGaming-Segment.

Eine weitere Neuheit auf der ICE 2023 war der neue Video 

Slot Slant Top MASTER SLTM in den Versionen 2.32 und 3.32, 

der Betreibern eine neue Möglichkeit bietet, Abwechslung 

in die Gestaltung ihres Slot Floors zu bringen. In London wur-

de er mit den NOVO LINETM Interactive Editions X3 und X4  

sowie den NOVO LINETM CASH CONNECTIONTM Editions 3 

und 4 vorgestellt, wobei letztere unter anderem den Titel 

CASH CONNECTIONTM Charming Lady’s BOOMTM enthält:  

NOVOMATIC Americas präsentierte herausragende Gehäuse-

versionen der DIAMOND XTM-Serie mit besonderem Fokus auf 

Linked Progressive-Spielecontent. Die leistungsstarken Cabi-

nets in den Versionen DIAMOND XTM 1.55J und DIAMOND XTM 

2.32/3.32 mit packenden Inhalten wurden von den Besuchern 

mit überwältigend positiver Resonanz erkundet.

Als brandneuer Linked Progressive startete THUNDER CASHTM 

GOLD mit einer Reihe von neuen Titeln wie Irish LocksTM   

und Irish GraceTM in den Markt. Mit MONEY PARTYTM Fresh! 

ist erfrischend fruchtiges Gaming Entertainment garantiert. 

Das Pharaonenduo der RISING TREASURESTM führt auf mysti-

sche Progressives-Abenteuer, um verborgene Jackpot-Schät-

ze zu entdecken. Darüber hinaus wurde erstmals auf der 

G2E die Diamond LinkTM Progressives-Produktlinie von APEX 

für den US-land-based Markt präsentiert. Für APEX-Gaming-

Produkte, wie die Progressives-Produktlinien Clover LinkTM 

und Clover Link ExtremeTM, hat NOVOMATIC Americas die 

Vertriebsrechte für Nordamerika inne. 

Next-Level-Sportwettentechnologie wurde mit dem brand-

neuen NOVOMATIC ActionBookTM Edge 1.43J präsentiert. 

Als perfektes Sportwettenkiosk für jegliche Umgebung mit 

-

zeit bietet es ein einzigartiges Wetterlebnis. NOVOMATIC 

Americas’ führende Sportwettenterminals verzeichnen im 

US-Markt stetiges Wachstum, denn immer mehr Bundes-

staaten legalisieren Sportwetten und entsprechend viele 

Casinobetreiber erweitern ihr Angebot mit NOVOMATIC-

Produkten.

Eine US-Premiere gab es im ETG-Bereich des NOVOMATIC-

Messestandes: Neben der ETG-Plattform NOVO UNITYTM II mit 

simultanen Wettmöglichkeiten sowie den neuesten Slant Top-

Gehäusen EXECUTIVE SLTM 1.27 und LOTUS SLTM 1.27 wurde das 

atemberaubende vollautomatische TITAN ROULETTETM von 

FAZI gezeigt – mit vier Spielerstationen, einem vollautomati-

schen Roulettekessel und einer integrierten Display-Lösung. 

Mit der Weltpremiere der V.I.P. X-Serie von NOVOMATIC 

konnten die Besucher der G2E 2023 in Las Vegas auch die 

Einführung eines völlig neuen Premium-Gehäusesegments 

erleben, das sich an das anspruchsvolle Spielersegment rich-

tet – und natürlich an Betreiber, die ihre Spielgäste mit einem 

entsprechend hochkarätigen Gaming Entertainment-Ange-

bot empfangen wollen. Die imposante V.I.P. X RoyalTM 1.85, 

die V.I.P. X DreamTM 3.43 und die V.I.P. X LoungeTM 2.32 bieten 

außergewöhnlichen Luxus mit exquisitem V.I.P.-Komfort.

Am ersten Messetag der ICE 2023 wurde dieses Blockbuster-

Spiel bei den European Casino Awards als stolzer Gewinner 

in der Kategorie „Best Slot Game“ ausgezeichnet.

Ein weiterer erster Platz bei den European Casino Awards 

ging in der Kategorie „Best CMS/Software Product“ an das 

NOVOVISIONTM Casino-Management-System. Das leistungs-

starke System wurde im Zentrum des NOVOMATIC-Standes 

präsentiert und demonstrierte sein umfangreiches Instru-

-

onalitäten umfassen eine breite Palette von Möglichkeiten 

zur Automatisierung, detaillierten Analyse und ausgefeil-

ten Leistungsoptimierung, die alle Verantwortungen und 

Anforderungen des modernen Casinobetriebs in Bezug auf 

-

rücksichtigen sowie moderne biometrische Zutrittslösungen 

und innovatives Player Tracking sogar für Live-Spieltische 

bereithalten.

Der Messekalender 2023 war auch nach der ICE sehr gut 

gefüllt mit der Teilnahme an zahlreichen weiteren Messen 

und internationalen Branchenevents. Von der GAT Expo in 

Cartagena und der IGA in San Diego über die G2E Asia in 

Singapur, BFG in Belgrad und PGS in Lima bis hin zur EAE in 

Innovationen und spannendsten Produkten für die entspre-

chenden internationalen Märkte vor. 

Gaming above and beyond hieß es dann im Oktober: Auf 

der wichtigsten Branchenmesse Nordamerikas, der G2E in 

Las Vegas, sorgte NOVOMATIC für großes Aufsehen mit 

einem leistungsstarken Produktportfolio, präsentiert in ei-

nem eleganten neuen Messestand-Design. Die inspirierende 

Ausstellung von Gaming-Highlights richtete sich sowohl an 

US-Betreiber als auch an internationale Messebesucher.
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wohl als Einzelspiele wie auch als Teil des neuen Linked Pro-

gressive-Mixes NOVO LINETM CASH CONNECTIONTM Edition 4  

erhältlich – und sie waren darüber hinaus ein zentrales High-

light der Greentube-Präsentation für das iGaming-Segment.

Eine weitere Neuheit auf der ICE 2023 war der neue Video 

Slot Slant Top MASTER SLTM in den Versionen 2.32 und 3.32, 

der Betreibern eine neue Möglichkeit bietet, Abwechslung 

in die Gestaltung ihres Slot Floors zu bringen. In London wur-

de er mit den NOVO LINETM Interactive Editions X3 und X4  
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2.32/3.32 mit packenden Inhalten wurden von den Besuchern 

mit überwältigend positiver Resonanz erkundet.

Als brandneuer Linked Progressive startete THUNDER CASHTM 

GOLD mit einer Reihe von neuen Titeln wie Irish LocksTM   

und Irish GraceTM in den Markt. Mit MONEY PARTYTM Fresh! 
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Als brandneuer Linked Progressive startete THUNDER CASHTM 

GOLD mit einer Reihe von neuen Titeln wie Irish LocksTM   

und Irish GraceTM in den Markt. Mit MONEY PARTYTM Fresh! 

ist erfrischend fruchtiges Gaming Entertainment garantiert. 

Das Pharaonenduo der RISING TREASURESTM führt auf mysti-

sche Progressives-Abenteuer, um verborgene Jackpot-Schät-

ze zu entdecken. Darüber hinaus wurde erstmals auf der 

G2E die Diamond LinkTM Progressives-Produktlinie von APEX 

für den US-land-based Markt präsentiert. Für APEX-Gaming-

Produkte, wie die Progressives-Produktlinien Clover LinkTM 

und Clover Link ExtremeTM, hat NOVOMATIC Americas die 

Vertriebsrechte für Nordamerika inne. 

Next-Level-Sportwettentechnologie wurde mit dem brand-

neuen NOVOMATIC ActionBookTM Edge 1.43J präsentiert. 

Als perfektes Sportwettenkiosk für jegliche Umgebung mit 

-

zeit bietet es ein einzigartiges Wetterlebnis. NOVOMATIC 

Americas’ führende Sportwettenterminals verzeichnen im 

US-Markt stetiges Wachstum, denn immer mehr Bundes-

staaten legalisieren Sportwetten und entsprechend viele 

Casinobetreiber erweitern ihr Angebot mit NOVOMATIC-

Produkten.

Eine US-Premiere gab es im ETG-Bereich des NOVOMATIC-

Messestandes: Neben der ETG-Plattform NOVO UNITYTM II mit 

simultanen Wettmöglichkeiten sowie den neuesten Slant Top-

Gehäusen EXECUTIVE SLTM 1.27 und LOTUS SLTM 1.27 wurde das 

atemberaubende vollautomatische TITAN ROULETTETM von 

FAZI gezeigt – mit vier Spielerstationen, einem vollautomati-

schen Roulettekessel und einer integrierten Display-Lösung. 

Mit der Weltpremiere der V.I.P. X-Serie von NOVOMATIC 

konnten die Besucher der G2E 2023 in Las Vegas auch die 

Einführung eines völlig neuen Premium-Gehäusesegments 

erleben, das sich an das anspruchsvolle Spielersegment rich-

tet – und natürlich an Betreiber, die ihre Spielgäste mit einem 

entsprechend hochkarätigen Gaming Entertainment-Ange-

bot empfangen wollen. Die imposante V.I.P. X RoyalTM 1.85, 

die V.I.P. X DreamTM 3.43 und die V.I.P. X LoungeTM 2.32 bieten 

außergewöhnlichen Luxus mit exquisitem V.I.P.-Komfort.

Am ersten Messetag der ICE 2023 wurde dieses Blockbuster-

Spiel bei den European Casino Awards als stolzer Gewinner 

in der Kategorie „Best Slot Game“ ausgezeichnet.

Ein weiterer erster Platz bei den European Casino Awards 

ging in der Kategorie „Best CMS/Software Product“ an das 

NOVOVISIONTM Casino-Management-System. Das leistungs-

starke System wurde im Zentrum des NOVOMATIC-Standes 

präsentiert und demonstrierte sein umfangreiches Instru-

-

onalitäten umfassen eine breite Palette von Möglichkeiten 

zur Automatisierung, detaillierten Analyse und ausgefeil-

ten Leistungsoptimierung, die alle Verantwortungen und 

Anforderungen des modernen Casinobetriebs in Bezug auf 

-

rücksichtigen sowie moderne biometrische Zutrittslösungen 

und innovatives Player Tracking sogar für Live-Spieltische 

bereithalten.

Der Messekalender 2023 war auch nach der ICE sehr gut 

gefüllt mit der Teilnahme an zahlreichen weiteren Messen 

und internationalen Branchenevents. Von der GAT Expo in 

Cartagena und der IGA in San Diego über die G2E Asia in 

Singapur, BFG in Belgrad und PGS in Lima bis hin zur EAE in 

Innovationen und spannendsten Produkten für die entspre-

chenden internationalen Märkte vor. 

Gaming above and beyond hieß es dann im Oktober: Auf 

der wichtigsten Branchenmesse Nordamerikas, der G2E in 

Las Vegas, sorgte NOVOMATIC für großes Aufsehen mit 

einem leistungsstarken Produktportfolio, präsentiert in ei-

nem eleganten neuen Messestand-Design. Die inspirierende 

Ausstellung von Gaming-Highlights richtete sich sowohl an 

US-Betreiber als auch an internationale Messebesucher.
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28 OMNI-CHANNEL

GAMING ENTERTAINMENT
M&A activities and license acquisitions are constantly driving the international  
success of Greentube, the digital gaming and entertainment division of NOVOMATIC. 
The ongoing development of high-quality omni-channel technologies ensures a  
unique gaming experience.

Greentube’s year has been one in which technological ad-

vancement has been coupled with continued expansion in 

regulated markets across the world, as the company con-

tinues to future-proof its offering.

The first month of 2023 saw Greentube engage successfully 

in two high-profile, strategically important M&A transac-

tions. The first was the acquisition of a controlling share-

holding in market-leading iGaming management system 

and platform provider Alteatec. The acquisition, which 

saw Greentube Austria acquire a majority 65% stake in the 

Malta-based IT company, allows Greentube to significantly  

bolster its B2B offering by utilising Alteatec’s leading  

iGaming management system and platform technology  

Olympus One. Further benefits brought to Greentube 

through the deal include Alteatec’s key live dealer stream-

ing and voiceover technology, which will help to further 

improve the supplier’s award-winning content portfolio. 

The second major transaction was Greentube’s acquisition 

of international software development specialist Ineor, 

with the strategic objective of obtaining and integrating 

critical software development capabilities and resources 

for the benefit of the entire Greentube group worldwide. 

Greentube purchased 80% of the shares in Slovenia-based 

Ineor, a long-term technology partner of Greentube, in the 

areas of online gaming and sports betting, securing spe-

cialised know-how from within the company ranks. 

In terms of regulated markets, Greentube’s attention con-

tinues to be firmly focused on opportunities within North 

America. In 2023, Greentube continued its expansion by 

rolling out its content in new US states with leading oper-

ators such as DraftKings and BetRivers. Furthermore, two 

new supplier licences could be acquired for Pennsylvania 

and Connecticut. The licences became Greentube’s third 

and fourth in the country, following on from New Jersey 

and Michigan. As a result of the M&A activity with Pres-

NOVOMATIC was rolled out for the first time, including Book 

of RaTM deluxe, Lucky Lady’s CharmTM deluxe and Sizzling 

HotTM. Additionally, strong growth came from existing part-

nerships with key players in the market.

Greentube’s own real money B2C operations saw great trac-

tion in key markets including the UK, Spain and Italy. Stron-

gest growth came from its flagship brand Stargames in Ger-

many, AdmiralBet in Italy and Admiral Casino in UK. This was 

achieved by a combination of increased marketing activities 

and increased efficiencies in operation. 

In the Social Casino space Greentube’s brands achieved above 

market growth rates. This is a result of continued success 

on established apps such as Slotpark but also from recently 

launched products. 

ent Creative and Flamingocatz, Greentube is planning to 

develop content specifically for players in all four of those 

states. 

The burgeoning iLottery sector across North America is also 

of great interest for Greentube. Its specialised regional sub-

sidiary, Greentube US, launched its first iLottery game this 

year, Drop the Balls. Designed as a cross between pinball, 

pachinko and bagatelle, the game has been specifically de-

signed to appeal to a wide audience.

Working closely with partner EQL’s RGS aggregation plat-

form, Greentube US recognizes the potential of iLottery 

games in the US and beyond in Latin America and Europe, 

and further releases of this type of content of this type could 

follow in the future. The Washington DC Lottery was the first 

state lottery to offer the innovative game to its players. 

Greentube’s rich heritage and resonance with players in Eu-

rope continues to bear fruit in terms of operator partner-

ships. In the home market Austria, the growth with exclusive 

Austrian platformholder Win2Day could be strengthened. A 

debut in Slovakia was another particular highlight with con-

tent now live with Nike, OlyBet, MonacoBet, and DoubleStar 

in the country.

In the Netherlands, the company continued to expand with 

existing partners such as Toto, Unibet and Carousel while 

launching its games catalogue with leading operator bet365. 

Digital conversions of AWP titles which have long proven 

popular in the local market, including Random Runner 15, 

Simply Wilder and Super Random Flashback, perform partic-

ularly well in the country, offering Greentube a competitive 

advantage.

In Germany, new partnerships were struck with SlotMagie, 

Rabbit, and Rootz, a testament to the demand of Greentu-

be’s games in the region. A number of blue-chip titles from 

Apart from the success in its core markets Greentube fur-

ther ventured into casual gaming where the company also 

hit a key milestone this year. Ski Challenge, its fast-paced 

esports game has officially surpassed 20 million races and 

870,000 downloads following its official launch a year ago. 
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OPERATIONS
The international growth strategy in NOVOMATIC’s gaming operations at around  
2,200 locations continued impressively in the reporting period.

In the reporting period, the Gaming Operations sector con-

tributed a significant share to the highest total revenue 

in the history of the NOVOMATIC AG Group. For exam-

ple, revenue with gaming terminals increased by a total of 

EUR 167.5 million (+12.6 percent). This pleasing development 

in revenue was recorded in the four largest gaming markets 

in Europe – Germany, Italy, Spain and the United Kingdom – 

as well as in the other markets.

The highest growth in revenue was achieved in the Italian 

market, which increased by 44.9 percent to EUR 516.8 mil-

lion. This positive development is driven by the Group’s high 

operating visibility, which was given a further boost in the 

2022 reporting year with the acquisition of the HBG Group. 

The foundation for this success is based on the deep trust of 

licensed business customers in the innovative products and 

services of the NOVOMATIC AG Group, thereby securing the 

latter’s technological leadership in Europe’s largest market 

for video lottery terminals (VLTs). HBG Gaming is one of the 

leading operators on the Italian market and is active both as 

a concessionaire of VLTs and AWPs (Amusement with Prizes) 

as well as in the areas of online gaming, sports betting and 

the operation of bingo sites. 

Germany recorded a positive trend in revenues despite chal-

lenging market conditions. The increase in this market also 

stems from the operating segment, where revenue with gam-

ing terminals rose by EUR 40.3 million (+10.8 percent). This 

growth is also due to the strong performance of the casinos 

in Germany, which were able to increase their revenue by 

EUR 24.7 million. Germany’s largest casino, Spielbank Berlin 

at Potsdamer Platz, resumed full operations in the second 

quarter of 2023 after extensive renovations over a total area 

of 8,500 square meters with live gaming and 500 gaming 

machines. Overall, revenue at the German Group companies 

rose to EUR 740.4 million. 

The Eastern Europe region remains an important growth 

market for NOVOMATIC, where there is still potential for 

growth in several markets in the region. For example, a ca-

NOVOMATIC AG   Annual Report 2023

sino was acquired in North Macedonia in May 2023, which is 

expected to reopen under the new name Casino ADMIRAL in 

the second quarter of 2024 once planned renovations have 

been completed.

The Greentube Group, which bundles the Group’s online 

business, achieved the third-highest growth in the Group and 

generated revenue of EUR 311.5 million. B2C e-business in 

particular developed positively for all of the Group’s provid-

ers, growing by 19.5 percent. The Greentube Group was able 

to further expand its international portfolio through several 

acquisitions.

With an increase of 5.4 percent to EUR 272.4 million, betting 

revenues also recorded a positive development. The increase 

was driven in particular by the Italian companies due to their 

greater presence in the online sports betting market.

In the home market of Austria, ADMIRAL Casinos & Enter-

tainment AG (ACE) successfully applied in the first instance 

to renew its license for gaming with gaming machines in 

Upper Austria. According to the notice of June 2023, which 

is not yet final, the corresponding permit has been issued by 

the Province of Upper Austria. ACE has also applied to renew 

its license for provincial gaming with gaming machines in 

Burgenland.
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OPERATIONS
Die internationale Wachstumsstrategie im Bereich der Spielbetriebe von NOVOMATIC an 
rund 2.200 Standorten konnte auch in der Berichtsperiode eindrucksvoll fortgesetzt werden.
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In the reporting period, the Gaming Operations sector

contributed a significant share to the highest total revenue

in the history of the NOVOMATIC AG Group. For example,

revenue with gaming terminals increased. This pleasing

development in revenue was recorded in the four largest

gaming markets in Europe – Germany, Italy, Spain and the

United Kingdom – as well as in the other markets. 

The highest growth in revenue was achieved in the Italian

market. This positive development is driven by the Group’s

high operating visibility, which was given a further boost 

in the 2022 reporting year with the acquisition of the HBG 

Group. The foundation for this success is based on the deep 

trust of licensed business customers in the innovative pro-

ducts and services of the NOVOMATIC AG Group, thereby 

securing the latter’s technological leadership in Europe’s

largest market for video lottery terminals (VLTs). HBG Ga-

ming is one of the leading operators on the Italian market 

and is active both as a concessionaire of VLTs and AWPs 

(Amusement with Prizes) as well as in the areas of online

gaming, sports betting and the operation of bingo sites. 

Germany recorded a positive trend in revenues despite 

challenging market conditions. The increase in this market 

also stems from the operating segment, where revenue 

with gaming terminals rose. This growth is also due to the 

strong performance of the casinos in Germany, which were 

able to increase their revenue. Germany’s largest casino,

Spielbank Berlin at Potsdamer Platz, resumed full opera-

tions in the second quarter of 2023 after extensive reno-

vations over a total area of 8,500 square meters with live

gaming and 500 gaming machines.  

The Eastern Europe region remains an important growth 

market for NOVOMATIC, where there is still potential for 

growth in several markets in the region. For example, a 

ca- NOVOMATIC AG Annual Report 2023 sino was acquired 

in North Macedonia in May 2023, which is expected to 

reopen under the new name Casino ADMIRAL in the second

quarter of 2024 once planned renovations have been com-

pleted. 

The Greentube Group, which bundles the Group’s online 

business, achieved the third-highest growth in the Group. 

B2C e-business in particular developed positively for all of 

the Group’s providers. The Greentube Group was able to 

further expand its international portfolio through several 

acquisitions. 

Betting revenues also recorded a positive development. 

The increase was driven in particular by the Italian compa-

nies due to their greater presence in the online sports bet-

ting market. 

In the home market of Austria, ADMIRAL Casinos & Enter-

tainment AG (ACE) successfully applied in the first instan-

ce to renew its license for gaming with gaming machines

in Upper Austria. According to the notice of June 2023,

which is not yet final, the corresponding permit has been 

issued by the Province of Upper Austria. ACE has also ap-

plied to renew its license for provincial gaming with gaming 

machines in Burgenland.
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All of the Group’s sports betting activities in the international B2B segment can be found in 
NOVOMATIC Sports Betting Solutions GmbH (NSBS). The portfolio is strong with innovative, 
state-of-the-art solutions.

International sports betting operators receive professional 

and comprehensive omni-channel solutions from a single 

source with NOVOMATIC Sports Betting Solutions offers. 

NSBS has a full range of services on offer including manage-

ment of an unlimited number of Self-Service Betting Termi-

nals (SSBTs) and checkouts in the terrestrial segment, as well 

as secure online and mobile sports betting solutions via re-

sponsive web design and platform independent applications.

Operators benefit from the scalable solutions adjusted for 

their specific market as well as individual customer require-

ments, which make their mark through excellent ease of use. 

NSBS also delivers a reliable module for comprehensive sports 

betting offered in various currencies and languages includ-

ing an excellent reporting system, which can be easily and 

quickly integrated into all common payment systems. NSBS 

also supports providers with product-specific expertise and 

first-rate advice, and is a reliable partner from market obser-

vation and analysis to selection and configuration of suitable 

hardware and software systems, and including operational 

training, professional 24/7 customer service, and support for 

marketing activities.

NOVOMATIC has a presence in markets such as Austria, Ger-

many, Italy, Spain, Romania, Montenegro, and Serbia with 

various brands and market-specific sports betting offers both 

as an operator of betting shops and with its own sports bet-

ting areas in casinos.

As the Austrian market leader, ADMIRAL Sportwetten of-

fers an extensive range of betting offers for customers with 

around 2,000 self-service betting terminals and some 330 

cash desks in over 200 facilities throughout Austria. The com-

pany also has a range of attractive online and mobile offers.

SPORTS BETTING

Since being established over 30 years ago, ADMIRAL has 

remained true to its corporate philosophy of “building 

trust through bookmaking competency, payment secu-

rity and respectability” and styles itself as being a com-

petent and reliable provider of sports betting services. As 

a result, ADMIRAL was able to become the clear number 

one within the Austrian sports betting facilities business.  

The betting specialist’s recipe for success is based on an in-

novative range of betting offers and the latest technology 

in an inviting café-style setting. The betting systems are 

updated on an ongoing basis to adapt them to regional re-

quirements in order to offer customers the most attractive 

betting experience possible. 

NOVO INTERACTIVE (formerly ADMIRAL Sportwetten) has 

been operating in Germany since 2014 and offers online 

sports betting. NOVO INTERACTIVE’s license to offer sports 

betting in Germany was extended until December 31, 2024 

when the German State Treaty on Gaming came into force. In 

keeping with licensing conditions, NOVO INTERACTIVE offers 

betting in compliance with German law, including a compre-

hensive system for the protection of players and minors.

The company is continuing its international strategy of ex-

pansion, with the focus here being on developing its already 

strong position in Europe and to expand its sports betting 

activities in the USA.
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Die Gesamtheit aller Sportwettenaktivitäten des Konzerns im internationalen 
B2B-Segment sind unter dem Dach der NOVOMATIC Sports Betting Solutions GmbH (NSBS) 
vereint. Das Portfolio überzeugt mit innovativen State-of-the-Art-Lösungen.

Internationale Sportwettenanbieter erhalten bei NOVOMATIC 

Sports Betting Solutions professionelle und umfangreiche Omni-

Channel-Lösungen aus einer Hand. Vom Management einer un-

limitierten Anzahl von Self-Service Betting Terminals (SSBTs) und 

Wettkassen im terrestrischen Segment über sichere Online- und 

Mobile-Sportwettenlösungen bis hin zu Responsive Web Design 

und plattformunabhängigen Applikationen bietet NSBS ein 

360-Grad-Angebot.

-

ten sowie skalierbaren Lösungen, die sich durch hohe Benutzer-

freundlichkeit auszeichnen. NSBS liefert für ein umfassendes 

Sportwettenangebot dazu ein verlässliches Modul in unterschied-

lichen Währungen und Sprachen sowie ein leistungsstarkes Re-

porting-System, das einfach und schnell in alle üblichen Zahlungs-

systeme integriert werden kann. Darüber hinaus unterstützt NSBS 

Beratung und ist ein verlässlicher Partner, angefangen bei der 

-

ration der entsprechenden Hardware- und Softwaresysteme bis 

hin zu operativem Training, professionellem 24/7-Kundenservice 

sowie der Unterstützung bei Marketingaktivitäten.

-

wettenangebot ist NOVOMATIC in Märkten wie Österreich, 

Deutschland, Italien, Spanien, Rumänien, Montenegro und Ser-

-

bereichen in Casinos präsent.

Als österreichischer Marktführer bietet ADMIRAL Sportwetten 

österreichweit ein umfangreiches Wettangebot für Kundinnen 

und Kunden mit rund 2.000 Self-Service Betting Terminals und 

etwa 330 Kassen in mehr als 200 Filialen. Darüber hinaus werden 

auch attraktive Online- und Mobile-Zugänge angeboten.

SPORTWETTEN

ADMIRAL ist der Philosophie „Vertrauen schaffen durch 

Buchmacherkompetenz, Auszahlungssicherheit und Seriosi-

tät“ seit Unternehmensgründung vor über 30 Jahren treu 

geblieben und präsentiert sich als kompetenter und zuver-

lässiger Anbieter von Sportwetten. Dadurch konnte sich 

ADMIRAL als klare Nummer 1 im österreichischen Filialsport-

wettgeschäft etablieren. Das Erfolgsrezept des Wettspezialis-

ten basiert auf einem innovativen Wettangebot sowie neu-

ester Technik in einladendem Kaffeehausambiente. Um die 

Wettsysteme an die regionalen Anforderungen anzupassen 

und den Kundinnen und Kunden ein möglichst attraktives 

Wetterlebnis bieten zu können, werden sie laufend aktuali-

siert und überarbeitet. 

In Deutschland ist NOVO INTERACTIVE (ehemals ADMIRAL 

Sportwetten) seit dem Jahr 2014 operativ tätig und bietet On-

line-Sportwetten an. Die Lizenz von NOVO INTERACTIVE für 

das Angebot von Sportwetten in Deutschland wurde mit dem 

Inkrafttreten des Glücksspielstaatsvertrags bis 31.12.2024 

INTERACTIVE ein konformes Wettangebot unter Einhaltung 

eines vollumfänglichen Jugend- und Spielerschutzes an.

Die internationale Expansionsstrategie setzt das Unterneh-

men kontinuierlich weiter fort. Insbesondere der weitere 

Ausbau der starken Position in Europa und die Erweiterung 

der Sportwettenaktivitäten in den USA stehen dabei im Vor-

dergrund.
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REGULATORY

ENVIRONMENT
Since the company was founded, NOVOMATIC has offered its comprehensive portfolio 
of products and services exclusively in regulated markets with a clear regulatory 
and legal framework. For NOVOMATIC, this is the basis for secure and continuous 
international growth.

The gaming industry’s highly dynamic international regu-

latory environment requires providers to continuously de-

velop their products and services and adapt to new frame-

work conditions, not least as a result of ever-changing 

legislation, particularly in the areas of money laundering 

prevention, and player and youth protection. 

Within the single European market, gaming remains the 

only market segment for which the regulations have still 

not been harmonized among the member states. As a lead-

ing technology provider, NOVOMATIC demands modern 

and uniform technical framework conditions for market 

participants in Europe, not only for the classic casino and 

slot machine segment, but also for the online sector. 

Clear legal frameworks, systematic and coherent gaming 

legislation, transparent licensing processes, as well as im-

plementing player and youth protection measures in ac-

all constitute fundamental conditions for NOVOMATIC’s 

business activities. In addition, taking measures to combat 

crime, such as taking clear action against illegal gaming ac-

tivities and preventing money laundering, also forms one 

of the international Group’s fundamental principles. 

Excessive regulation that does not conform with the mar-

ket or unsuitable taxation, such as gradual tax increases 

have negative effects. Experience clearly shows that exces-

sive taxation or even total bans on gaming simply encour-

age illegal operations; operations which are not monitored 

and which provide no protection for players and minors. 

National and international tenders in various segments 

of the gaming sector are regularly sources of new market 

opportunities for NOVOMATIC. In this context, regulated 

gaming operators must be able to rely on the relevant au-

In addition to NOVOMATIC’s global alignment, the primary 

objective remains to expand or maintain its market lead-

ership in the core markets of Europe, and to address the 

ongoing, non-harmonized, regulatory changes and the as-

sociated challenges. Due to its leading market position in 

multiple countries, antitrust law remains a relevant regula-

tory area for NOVOMATIC. In strict compliance with these 

any transactions, if legally required to do so.

thorities conducting tenders for gaming services in a trans-

parent, legally compliant and expeditious manner so as to 

ensure applicants have legal certainty. 

Particularly from the perspective of protection of play-

ers and minors, and also for the legal interests of market 

participants, it is therefore necessary that licensing proce-

dures are carried out quickly and in accordance with the 

law. The global coronavirus pandemic has also had a ma-

terial impact on the regulatory environment, with regula-

tors closing terrestrial gaming operations nationally and 

internationally, and demand for gaming activities shifting 

to other segments, especially online. In many jurisdictions 

around the world, the new market situation – especially 

in the online segment – prompted a rapid response and 

the introduction of regulated market liberalization. How-

ever, experience also shows – such as due to the very strict 

legal framework in the regulated online sector in Germa-

ny – that the rules are very challenging for the regulated 

operators and that illegal gaming has not yet been fully 

eradicated. 

In addition to NOVOMATIC’s existing activities, dynamic 

developments in the sports betting and online markets are 

opening up new market opportunities as a result of these 

new regulatory approaches, which are being evaluated on 

an ongoing basis and having even been harnessed in some 

cases, NOVOMATIC is therefore taking important steps in its 

efforts to consistently pursue its international growth strat-

egy. The company is also already licensed in the USA in many 

states with the strictest regulatory frameworks, including 

Nevada. This is why, for example, it is only possible to trans-

fer shares in NOVOMATIC AG with the approval of various 

regulatory authorities, in particular those in the USA. 
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Since the company was founded, NOVOMATIC has offered its comprehensive portfolio 
of products and services exclusively in regulated markets with a clear regulatory 
and legal framework. For NOVOMATIC, this is the basis for secure and continuous 
international growth.

The gaming industry’s highly dynamic international regu-

latory environment requires providers to continuously de-

velop their products and services and adapt to new frame-

work conditions, not least as a result of ever-changing 

legislation, particularly in the areas of money laundering 

prevention, and player and youth protection. 

Within the single European market, gaming remains the 

only market segment for which the regulations have still 

not been harmonized among the member states. As a lead-

ing technology provider, NOVOMATIC demands modern 

and uniform technical framework conditions for market 

participants in Europe, not only for the classic casino and 

slot machine segment, but also for the online sector. 

Clear legal frameworks, systematic and coherent gaming 

legislation, transparent licensing processes, as well as im-

plementing player and youth protection measures in ac-

all constitute fundamental conditions for NOVOMATIC’s 

business activities. In addition, taking measures to combat 

crime, such as taking clear action against illegal gaming ac-

tivities and preventing money laundering, also forms one 

of the international Group’s fundamental principles. 

Excessive regulation that does not conform with the mar-

ket or unsuitable taxation, such as gradual tax increases 

have negative effects. Experience clearly shows that exces-

sive taxation or even total bans on gaming simply encour-

age illegal operations; operations which are not monitored 

and which provide no protection for players and minors. 

National and international tenders in various segments 

of the gaming sector are regularly sources of new market 

opportunities for NOVOMATIC. In this context, regulated 

gaming operators must be able to rely on the relevant au-

In addition to NOVOMATIC’s global alignment, the primary 

objective remains to expand or maintain its market lead-

ership in the core markets of Europe, and to address the 

ongoing, non-harmonized, regulatory changes and the as-

sociated challenges. Due to its leading market position in 

multiple countries, antitrust law remains a relevant regula-

tory area for NOVOMATIC. In strict compliance with these 

any transactions, if legally required to do so.

thorities conducting tenders for gaming services in a trans-

parent, legally compliant and expeditious manner so as to 

ensure applicants have legal certainty. 

Particularly from the perspective of protection of play-

ers and minors, and also for the legal interests of market 

participants, it is therefore necessary that licensing proce-

dures are carried out quickly and in accordance with the 

law. The global coronavirus pandemic has also had a ma-

terial impact on the regulatory environment, with regula-

tors closing terrestrial gaming operations nationally and 

internationally, and demand for gaming activities shifting 

to other segments, especially online. In many jurisdictions 

around the world, the new market situation – especially 

in the online segment – prompted a rapid response and 

the introduction of regulated market liberalization. How-

ever, experience also shows – such as due to the very strict 

legal framework in the regulated online sector in Germa-

ny – that the rules are very challenging for the regulated 

operators and that illegal gaming has not yet been fully 

eradicated. 

In addition to NOVOMATIC’s existing activities, dynamic 

developments in the sports betting and online markets are 

opening up new market opportunities as a result of these 

new regulatory approaches, which are being evaluated on 

an ongoing basis and having even been harnessed in some 

cases, NOVOMATIC is therefore taking important steps in its 

efforts to consistently pursue its international growth strat-

egy. The company is also already licensed in the USA in many 

states with the strictest regulatory frameworks, including 

Nevada. This is why, for example, it is only possible to trans-

fer shares in NOVOMATIC AG with the approval of various 

regulatory authorities, in particular those in the USA. 
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NON-FINANCIAL 

MANAGEMENT
ESG management at NOVOMATIC is based on five strategic pillars.

“Winning Responsibly” (success can only be achieved by as-

suming responsibility) is at the heart of NOVOMATIC AG 

Group’s ESG activities as our conviction. Our vision is to be-

come the most innovative and most responsible provider of 

responsible entertainment in the world. The five strategic 

action areas “Responsible Entertainment,” “Always Compli-

ant,” “Enjoy Working with Us,” “Going Green” and “Active 

in the Community” form the pillars of this vision. Company 

values “do – enjoy – respect” are taken into account for all 

activities. The foundation for this is the trust and support of 

all stakeholders of the company. 

Transparent and open dialog with all company stakeholders 

is a central element of NOVOMATIC’s ESG activities. Stake-

holders include any and all natural persons and legal entities 

who are affected in some way by the company’s activities or 

who themselves exert an influence on NOVOMATIC. 

NOVOMATIC communicates with its stakeholders across a va-

riety of channels, for example direct conversation, working 

groups, workshops, at events, through reports or the Intra-

net, via the website, and social media. NOVOMATIC is aware 

that not all stakeholders share its perspective, and that there 

are some critical elements. Transparency is therefore an im-

portant corporate value that helps maintain an open and 

constructive dialog.  

In November 2023, NOVOMATIC organized a Responsible 

Gaming Symposium for the ninth time now. This stakeholder 

dialog at NOVOMATIC's head office was attended by an in-

ternational panel of experts along with more than 100 par-

ticipants who discussed the topics of player protection and 

prevention as well as NOVOMATIC's extensive responsible 

gaming measures. The Responsible Gaming Symposium took 

place as a “Green Event”, having been certified in accord-

ance with the criteria of the Austrian Ecolabel for the first 

time this year. 
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NON-FINANCIAL 

MANAGEMENT 
ESG management at NOVOMATIC is based on five strategic pillars.

“Winning Responsibly” (success can only be achieved by as-

suming responsibility) is at the heart of NOVOMATIC AG

Group’s ESG activities as our conviction. Our vision is to be-

come the most innovative and most responsible provider of

responsible entertainment in the world. The five strategic

action areas “Responsible Entertainment,” “Always Compli-

ant,” “Enjoy Working with Us,” “Going Green” and “Active

in the Community” form the pillars of this vision. Company

values “do – enjoy – respect” are taken into account for all

activities. The foundation for this is the trust and support of

all stakeholders of the company.

Transparent and open dialog with all company stakeholders

is a central element of NOVOMATIC’s ESG activities. Stake-

holders include any and all natural persons and legal entities

who are affected in some way by the company’s activities or 

who themselves exert an influence on NOVOMATIC.

NOVOMATIC communicates with its stakeholders across a va-

riety of channels, for example direct conversation, working 

groups, workshops, at events, through reports or the Intra-

net, via the website, and social media. NOVOMATIC is aware

that not all stakeholders share its perspective, and that there

are some critical elements. Transparency is therefore an im-

portant corporate value that helps maintain an open and

constructive dialog. 

In November 2023, NOVOMATIC organized a Responsible

Gaming Symposium for the ninth time now. This stakeholder

dialog at NOVOMATIC's head office was attended by an in-

ternational panel of experts along with more than 100 par-

ticipants who discussed the topics of player protection and

prevention as well as NOVOMATIC's extensive responsible

gaming measures. The Responsible Gaming Symposium took

place as a “Green Event”, having been certified in accord-

ance with the criteria of the Austrian Ecolabel for the first 

time this year.

We are the most innovative provider
of responsible entertainment. 

We are a trustworthy
partner for all stakeholders. 

OUR MOTTO
Winning Responsibly

OUR VISION

Our values: do – enjoy – respect 

OUR STRATEGIC PILLARS
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Value chain

BUSINESS ASSETS USED EVERY DAY

OUR STAKEHOLDERS
internal / external

OUR SUPPLY CHAIN

INFLUENCING FACTORS

Market analysis, Design, Development

Licencing

Production, Assembly

Marketing
(sales, rentals)

Service & Maintenance

Refurbishment  

GAMING TECHNOLOGY

Location selection & management

Licence applications

Marketing

Player protection

Service & Maintenance

Security
(facilities, IT)

GAMING OPERATIONS

Financial capital
Equity and debt, 
trust from investors 

Production capital
Infrastructure, 
systems, machines, 
semi-finished and 
finished parts, 
commodities

Human capital
Employee 
competence and 
performance, 
attractivness as an 
employer 

Intellectual 
capital
Intelectual property 
rights (patents), 
software, innovative 
employees, 
organizational 
structures 

Natural capital
Energy, water, 
commodities

Social capital
Customer trust, 
licences provided by 
authorities, partner- 
ships with business 
partners & suppliers, 
stakeholder support, 
image, brand value

POSITIVE EFFECTS

Financial
• Economic success
• Local & international 

tax payment
• Company value
• Supplier relationships
• Employee wages

Non-financial
• Entertainment value

(products)
• Jobs created
• Trained employees
• Strengthening innovation 
• Added value 
• Support for charitable 

initiatives
• Fair competition

NEGATIVE EFFECTS

• Problematic player behavior
• Misuse of products
• Accidents at work
• Negative health effects
• Discriminination & unequal treatment
• Corruption & breach of legal provisions
• Ressource consumption
• Waste
• Emissions
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NON-FINANCIAL 

MANAGEMENT 
ESG management at NOVOMATIC is based on five strategic pillars.

“Winning Responsibly” (success can only be achieved by as-

suming responsibility) is at the heart of NOVOMATIC AG

Group’s ESG activities as our conviction. Our vision is to be-

come the most innovative and most responsible provider of

responsible entertainment in the world. The five strategic

action areas “Responsible Entertainment,” “Always Compli-

ant,” “Enjoy Working with Us,” “Going Green” and “Active

in the Community” form the pillars of this vision. Company

values “do – enjoy – respect” are taken into account for all

activities. The foundation for this is the trust and support of

all stakeholders of the company.

Transparent and open dialog with all company stakeholders

is a central element of NOVOMATIC’s ESG activities. Stake-

holders include any and all natural persons and legal entities

who are affected in some way by the company’s activities or 

who themselves exert an influence on NOVOMATIC.

NOVOMATIC communicates with its stakeholders across a va-

riety of channels, for example direct conversation, working 

groups, workshops, at events, through reports or the Intra-

net, via the website, and social media. NOVOMATIC is aware

that not all stakeholders share its perspective, and that there

are some critical elements. Transparency is therefore an im-

portant corporate value that helps maintain an open and

constructive dialog. 

In November 2023, NOVOMATIC organized a Responsible

Gaming Symposium for the ninth time now. This stakeholder

dialog at NOVOMATIC's head office was attended by an in-

ternational panel of experts along with more than 100 par-

ticipants who discussed the topics of player protection and

prevention as well as NOVOMATIC's extensive responsible

gaming measures. The Responsible Gaming Symposium took

place as a “Green Event”, having been certified in accord-

ance with the criteria of the Austrian Ecolabel for the first 

time this year.

We are the most innovative provider
of responsible entertainment. 

We are a trustworthy
partner for all stakeholders. 

OUR MOTTO
Winning Responsibly

OUR VISION

Our values: do – enjoy – respect 

OUR STRATEGIC PILLARS
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Value chain

BUSINESS ASSETS USED EVERY DAY

OUR STAKEHOLDERS
internal / external

OUR SUPPLY CHAIN

INFLUENCING FACTORS

Market analysis, Design, Development

Licencing

Production, Assembly

Marketing
(sales, rentals)

Service & Maintenance

Refurbishment  

GAMING TECHNOLOGY

Location selection & management

Licence applications

Marketing

Player protection

Service & Maintenance

Security
(facilities, IT)

GAMING OPERATIONS

Financial capital
Equity and debt, 
trust from investors 

Production capital
Infrastructure, 
systems, machines, 
semi-finished and 
finished parts, 
commodities

Human capital
Employee 
competence and 
performance, 
attractivness as an 
employer 

Intellectual 
capital
Intelectual property 
rights (patents), 
software, innovative 
employees, 
organizational 
structures 

Natural capital
Energy, water, 
commodities

Social capital
Customer trust, 
licences provided by 
authorities, partner- 
ships with business 
partners & suppliers, 
stakeholder support, 
image, brand value

POSITIVE EFFECTS

Financial
• Economic success
• Local & international 

tax payment
• Company value
• Supplier relationships
• Employee wages

Non-financial
• Entertainment value

(products)
• Jobs created
• Trained employees
• Strengthening innovation 
• Added value 
• Support for charitable 

initiatives
• Fair competition

NEGATIVE EFFECTS

• Problematic player behavior
• Misuse of products
• Accidents at work
• Negative health effects
• Discriminination & unequal treatment
• Corruption & breach of legal provisions
• Ressource consumption
• Waste
• Emissions
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Strategic fields of 

action Material topics Action principles 

Responsible 

Entertainment 

• Player protection and gaming

addiction prevention

• Responsible Marketing

• NOVOMATIC offers responsible entertainment, and ensures that our

products and services are used conscientiously.

• NOVOMATIC ensures that our employees are well trained in player

protection and pay close attention to identifying problematic

behavior and act accordingly.

• We prevent minors and other vulnerable groups from using our

products or services.

Always 

Compliant 

• Corruption &

Money Laundering Prevention

• Risk Management

• Data protection

• Avoiding Abusive

Product Consumption

• Supplier Responsibility

• Human rights

• Fair Competition & Public Affairs

• NOVOMATIC implements systems that support compliance with legal

requirements and acts in accordance with the standards set out in the

Code of Conduct.

• Everyone at NOVOMATIC is required to make every effort to prevent

any and all criminal behavior within the company.

• We ensure continuous monitoring and adjustment in a dynamic risk

landscape through proactive risk management.

• NOVOMATIC ensures that Group customers’ and stakeholders’ data

protection rights are always taken care of.

Enjoy Working 

with Us 

• Training and Further Education

• Occupational Safety &

Employee Health

• Employee Diversity &

Equality

• Innovation

• NOVOMATIC supports employee development and offers training and

continued education opportunities.

• NOVOMATIC considers its employees an important source of

innovation to be specifically encouraged.

• NOVOMATIC values the diversity of its staff and stakeholders and

treats all of them equally.

• NOVOMATIC creates safe and healthy working conditions in order to

avoid accidents and illness.

Going Green • Energy & Emissions

• Resource Use &

Waste Reduction

• NOVOMATIC minimizes its environmental footprint through efficient

handling of energy and resources, as well as by reducing the waste

and emissions that it produces.

• NOVOMATIC strives to make positive contributions to environmental

protection using both production and operational measures.

Active in the 

Community 

• Sponsorship activities and

partnerships

• Donations and volunteer work

• NOVOMATIC makes an important contribution to society through

sponsorships, donations and

volunteering.

• NOVOMATIC sees itself as an active and responsible member of

society, investing in the community.

• NOVOMATIC fosters valuable partnerships and sustainable initiatives.

 

Control indicators Strategic Objective 

• Degree of implementation for Responsible

Entertainment (RE) measures

• RE certifications within the Group

• Implementation of the RE policy

• Prevent problematic gaming and protect vulnerable groups

• Obtain and safeguard licenses using RE measures

• Implementation of the RE policy by all Group companies

• Certification of at least 70 percent of Group revenue in accordance with the

G4 player protection standard

• Degree of implementation of training on

Code of Conduct and corporate guidelines

• Reported violations of legal requirements,

Code of Conduct and corporate policies

• Effective risk management indicators

significantly improve the identification

and management of risks

• 100 percent of Group subsidiaries comply with legal requirements and the

Code of Conduct

• Prevent corruption and money laundering

• Ensure sustainable corporate success through proactive and Group-wide risk

management

• Protection of personal data belonging to customers and other stakeholders

• Proportion of women overall and

in management positions

• Proportion of employee terminations

• Sick leave rate

• Accident rate

• Training and further education

hours per employee

• Positioning in the market as an attractive employer

• Creation of a safe and healthy work environment that

supports diversity and innovation

• Continuous reduction of accident rate and 0 deaths

• Energy consumption in MWh

• CO2e emissions in tons

• Water consumption in m³

• of waste in tons

• Continuous reduction of absolute and relative energy use as well as Scope 1,

Scope 2 and Scope 3 CO2 emissions

• Continuous increase in electricity from renewable sources

• Continuous reduction of absolute and relative water consumption and waste

generated

• Contribution to environmental protection in the manufacturing and opera-

tional segments

• Evaluation of the necessary measures according to EU taxonomy

• Social effect of sponsoring activities,

donations, and volunteer work

• Sustainable contribution to social responsibility via

sponsorship activities, donations, and volunteer work.
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ESG Ratings and Rankings 

ISS ESG Corporate Rating 

ISS ESG rates NOVOMATIC AG 2023 with a very high transparency level and has raised the  

rating to level “C” for the first time, making the company one of the top 30 percent in the 

electronics industry. NOVOMATIC is well above the industry average, especially in the area  

of working conditions and standards. 

www.issgovernance.com/esg 

Sustainalytics ESG Risk Rating 

Sustainalytics evaluated NOVOMATIC AG’s ESG profile in 2023, judging it to have a “Medium 

risk of material financial impacts driven by ESG factors.” NOVOMATIC received a specific ESG 

risk rating of 22.6 points, putting it among the top 30 percent of international gaming compa-

nies rated by Sustainalytics. 

www.sustainalytics.com 

V.E ESG Rating

Moody’s ESG Solutions (previously Vigeo Eiris) sees the company in 2022 ranked 22nd out of 39 

in the technology hardware peer group comparison. V.E awarded particularly high scores in

the areas of corruption prevention and health & safety, among others.

https://esg.moodys.io/ 

Sustainable Brand Rating Austria 

In the Sustainable Brand Rating Austria 2023 compiled by the European Brand Institute, 

NOVOMATIC achieved an excellent fourth place and a AAA rating, valuable recognition for its 

commitment to sustainability. 

https://www.europeanbrandinstitute.com 

PwC Austria ESG Ranking  

In the 2023 ESG Performance Ranking compiled by PwC Österreich GmbH 

Wirtschaftsprüfungsgesellschaft, NOVOMATIC's sustainability performance puts it in first place 

in the “Other” sector. 

https://www.pwc.at 
  

United Nations Global Compact and Sustainable Development Goals 

NOVOMATIC is committed to the ten United Nations Global Compact (UNGC) principles. The 

NOVOMATIC AG Group Annual Report serves as Communication on Progress in line with the 

UNGC principles. This Communication on Progress is also available online on the United Nations 

Global Compact website. 

United Nations Global Compact Profile NOVOMATIC AG: www.unglobalcompact.org/ 

what-is-gc/participants/36511 

NOVOMATIC supports the globally valid Sustainable Development Goals (SDGs) since their pub-

lication by the UN General Assembly in 2015 and uses the SDGs as a basis for its strategic orien-

tation. 

United Nations Sustainable Development Goals: https://sdgs.un.org/ 
 

 

 

Anchoring within the organization 

The Group CR & ESG department is responsible for ESG management at NOVOMATIC, maintains regular dialog with stakeholders 

and reports directly to the Executive Board of NOVOMATIC AG. Regular meetings are held with the CR Committee of the Supervi-

sory Board of NOVOMATIC AG, the Executive Board of NOVOMATIC AG, the ESG Board and the international ESG officers. 

 2-3, 2-6, 2-9, 2-12, 2-13, 2-14, 2-17, 2-23, 2-24, 2-28, 2-29, 3-1, 3-2 

 

 

48 

NOVOMATIC AG Annual Report 2023

Materiality Matrix

Within NOVOMATIC’s five strategic pillars, there are numerous fields of action in which NOVOMATIC assumes responsibility. These

fields of action are included and prioritized in the materiality matrix. The size of the circle shows the relevance of the issue for

NOVOMATIC’s business activity. The evaluation goes from 0 (not relevant/no impact) to 5 (very relevant/very large impact).

A process to introduce the concept of dual materiality in accordance with the CSRD was started in 2023 and is currently being

implemented.
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Anchoring within the organization

The Group CR & ESG department is responsible for ESG management at NOVOMATIC, maintains regular dialog with stakeholders

and reports directly to the Executive Board of NOVOMATIC AG. Regular meetings are held with the CR Committee of the Supervi-

sory Board of NOVOMATIC AG, the Executive Board of NOVOMATIC AG, the ESG Board and the international ESG officers.

About the report 

The non-financial report is published annually. This report 

was prepared with reference to the GRI Standards and pub-

lished in April 2024. Unless otherwise stated, all information

and data refer to the 2023 fiscal year from January 1 to De-

cember 31. Figures are taken from the cut-off date of Decem-

ber 31. The report includes, unless otherwise stated, all those

companies within the scope of consolidation, with infor-

mation recorded via direct data collection or extrapolation.

For the 2023 fiscal year, this report includes data collected di-

rectly on companies making up 97 percent of the

NOVOMATIC AG Group sales. The remaining amount was ex-

trapolated to reach a total of 100 percent. Additional infor-

mation on sales can be found in the in the chapter Business

performance.

Some Group companies are certified in accordance with ISO 

9001, ISO 14001, ISO 27001 and ISO 45001. Internal and ex-

ternal audits are carried out regularly.

The auditor has issued a report on the voluntary audit of the 

disclosure of the information required in the non-financial

report for the 2023 fiscal year, which did not give rise to any 

objections. You can view the independent audit report at the

end of this report. 

The report and the separate GRI, SDG and UNGC index are

available online at www.novomatic.com/cr. 

2-3, 2-6, 2-9, 2-12, 2-13, 2-14, 2-17, 2-23, 2-24, 2-28, 2-29, 

3-1, 3-2

THE  GROUP CR  &  ESG 
DEPARTMENT  WOULD BE PLEASED TO

RECE IVE  ANY FEEDBACK OR SUGGEST IONS  

Group CR & ESG

E-mail: cr@novomatic.com

GROUP CR & ESG

ESG-BOARD ESG-RESPONSIBLES

Representatives of the 
group departments

Inputs from specialist
departments

Consulting / cooperation
on current issues

Consulting / monitoring / 
implementation of guidelines /

due dilligence

Reporting / 
decision template / 

dealing with consequences

Group guidelines / 
active inclusion

Dialog with 
stakeholders

Reporting / input from subsidiaries / 
implementation of CR guidelines

Contact persons for CR 
in the subsidiaries 

CR-COMMITTEE

NOVOMATIC AG EXECUTIVE BOARD STAKEHOLDERS
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RESPONSIBLE 

ENTERTAINMENT 
We offer responsible gaming with appropriate framework conditions.

NOVOMATIC is only active where there are clear framework

conditions and regulated gaming. The company is constantly

implementing measures designed to make further improve-

ments in the area of player protection, some of which go far

beyond what is required by law,

Group Responsible Entertainment Policy 

The Group Responsible Entertainment 

policy defines the minimum standard

applicable throughout the Group in

the area of responsible gaming and

betting. The responsible handling of

NOVOMATIC products and services in-

cludes the following principles, which

are mandatory throughout the Group:

• NOVOMATIC always acts in accordance with the law.

• NOVOMATIC does not allow minors access to our offer.

• NOVOMATIC values informed customers.

• NOVOMATIC advertises responsibly. 

• NOVOMATIC educates and trains its employees.

G4 Certifications Within the Group 

The Group is committed to improving player protection and

preventing gaming addiction on an ongoing basis. The ma-

jority of Group sales to the main Group companies are certi-

fied in accordance with the international player protection

standard of the Global Gambling Guidance Group (G4). This

exceeds legal requirements and is considered to be the

world's most recognized and stringent standard in the field

of player protection. Not only NOVOMATIC AG itself, but also

its subsidiaries with the highest sales in Austria, Germany, the

United Kingdom, the Netherlands, Italy, and Spain, are G4

certified.

Certification level according to G4 player protection standard

G4 Player Protection Certification Pillars

Responsible Gaming Code of Practice:

Code of conduct regarding player protection

Training:

Training plan for Responsible Gaming training courses

Corporate Standards:

Minimum standards for licensing, auditing, 
playing on credit, money laundering prevention, data 
protection, dealing with complaints, research, engaging
stakeholders, guidelines

Operational Code of Practice:

Rules regarding age verification, information on player
protection, advertising and marketing, rewards and 
incentives, risk management, free games, customer 
registration, VIP policy

Player Protection Tools:

Implementation of reality checks, information on the 
game, self-suspension and limits, identification of
problematic player behavior, alcohol and drug policy for 
players 

Staff and Problem Gambling:

Implementation of an employee assistance program, offer 
of external support 

Player Protection Framework:

Documentation of all player protection measures

Responsible Technology

In addition to casino software and hardware components, -

NOVOMATIC also develops management systems for respon-

sible gaming that cover all country-specific legal require-

ments. The NOVOVISION™ Casino Management System also 

involves the use of biometrics, enabling (automated) unique

identification and thus fulfills all requirements in place for

protecting minors and players. Sophisticated algorithms are

used to prevent money laundering.
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RESPONSIBLE  

ENTERTAINMENT
Material topics

• Player Protection and Gaming Addiction Prevention

• Responsible Gaming 

Action principles

• We offer responsible entertainment, and ensure that our products and services are used conscientiously.

•  We ensure that our employees are well trained in player protection and pay close attention to identifying  
problematic behavior and act accordingly.

•  We prevent minors and other vulnerable groups from using our products or services.

TAKING ON RESPONSIBILITY

17
A total of 17 important Group  
companies certified in accordance 
with the G4 player protection  
standard (represents 65.2 percent  
of Group revenue)

21
Introduction of the NOVOMATIC  
Biometric System™ (NBS)  
in 21 countries of the Group 

GRI 3-3, 416-1, 417-1  

www.novomatic.com/responsible-entertainment 
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RESPONSIBLE 

ENTERTAINMENT 
We offer responsible gaming with appropriate framework conditions.

NOVOMATIC is only active where there are clear framework

conditions and regulated gaming. The company is constantly

implementing measures designed to make further improve-

ments in the area of player protection, some of which go far

beyond what is required by law,

Group Responsible Entertainment Policy 

The Group Responsible Entertainment 

policy defines the minimum standard

applicable throughout the Group in

the area of responsible gaming and

betting. The responsible handling of

NOVOMATIC products and services in-

cludes the following principles, which

are mandatory throughout the Group:

• NOVOMATIC always acts in accordance with the law.

• NOVOMATIC does not allow minors access to our offer.

• NOVOMATIC values informed customers.

• NOVOMATIC advertises responsibly. 

• NOVOMATIC educates and trains its employees.

G4 Certifications Within the Group 

The Group is committed to improving player protection and

preventing gaming addiction on an ongoing basis. The ma-

jority of Group sales to the main Group companies are certi-

fied in accordance with the international player protection

standard of the Global Gambling Guidance Group (G4). This

exceeds legal requirements and is considered to be the

world's most recognized and stringent standard in the field

of player protection. Not only NOVOMATIC AG itself, but also

its subsidiaries with the highest sales in Austria, Germany, the

United Kingdom, the Netherlands, Italy, and Spain, are G4

certified.

Certification level according to G4 player protection standard

G4 Player Protection Certification Pillars

Responsible Gaming Code of Practice:

Code of conduct regarding player protection

Training:

Training plan for Responsible Gaming training courses

Corporate Standards:

Minimum standards for licensing, auditing, 
playing on credit, money laundering prevention, data 
protection, dealing with complaints, research, engaging
stakeholders, guidelines

Operational Code of Practice:

Rules regarding age verification, information on player
protection, advertising and marketing, rewards and 
incentives, risk management, free games, customer 
registration, VIP policy

Player Protection Tools:

Implementation of reality checks, information on the 
game, self-suspension and limits, identification of
problematic player behavior, alcohol and drug policy for 
players 

Staff and Problem Gambling:

Implementation of an employee assistance program, offer 
of external support 

Player Protection Framework:

Documentation of all player protection measures

Responsible Technology

In addition to casino software and hardware components, -

NOVOMATIC also develops management systems for respon-

sible gaming that cover all country-specific legal require-

ments. The NOVOVISION™ Casino Management System also 

involves the use of biometrics, enabling (automated) unique

identification and thus fulfills all requirements in place for

protecting minors and players. Sophisticated algorithms are

used to prevent money laundering.
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RESPONSIBLE 

ENTERTAINMENT
Material topics

•  Player Protection and Gaming Addiction Prevention

•  Responsible Gaming

Action principles

•  We offer responsible entertainment, and ensure that our products and services are used conscientiously.

•   We ensure that our employees are well trained in player protection and pay close attention to identifying
problematic behavior and act accordingly.

•   We prevent minors and other vulnerable groups from using our products or services.

TAKING ON RESPONSIBILITY

17
A total of 17 important Group 
companies certified in accordance 
with the G4 player protection 
standard (represents 65.2 percent 
of Group revenue)

21
Introduction of the NOVOMATIC  
Biometric System™ (NBS) 
in 21 countries of the Group 

GRI 3-3, 416-1, 417-1 

www.novomatic.com/responsible-entertainment 

GRI INDEX AND REFERENCES
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RESPONSIBLE 

ENTERTAINMENT 
We offer responsible gaming with appropriate framework conditions. 

NOVOMATIC is only active where there are clear framework 

conditions and regulated gaming. The company is constantly 

implementing measures designed to make further improve-

ments in the area of player protection, some of which go far 

beyond what is required by law,  

Group Responsible Entertainment Policy 

The Group Responsible Entertainment 

policy defines the minimum standard 

applicable throughout the Group in 

the area of responsible gaming and 

betting. The responsible handling of 

NOVOMATIC products and services in-

cludes the following principles, which 

are mandatory throughout the Group: 

• NOVOMATIC always acts in accordance with the law. 

• NOVOMATIC does not allow minors access to our offer. 

• NOVOMATIC values informed customers. 

• NOVOMATIC advertises responsibly. 

• NOVOMATIC educates and trains its employees. 

G4 Certifications Within the Group 

The Group is committed to improving player protection and 

preventing gaming addiction on an ongoing basis. The ma-

jority of Group sales to the main Group companies are certi-

fied in accordance with the international player protection 

standard of the Global Gambling Guidance Group (G4). This 

exceeds legal requirements and is considered to be the 

world's most recognized and stringent standard in the field 

of player protection. Not only NOVOMATIC AG itself, but also 

its subsidiaries with the highest sales in Austria, Germany, the 

United Kingdom, the Netherlands, Italy, and Spain, are G4 

certified. 

Certification level according to G4 player protection standard 

G4 Player Protection Certification Pillars 

Responsible Gaming Code of Practice: 

Code of conduct regarding player protection 

Training: 

Training plan for Responsible Gaming training courses 

Corporate Standards: 

Minimum standards for licensing, auditing,  
playing on credit, money laundering prevention, data 
protection, dealing with complaints, research, engaging 
stakeholders, guidelines 

Operational Code of Practice: 

Rules regarding age verification, information on player 
protection, advertising and marketing, rewards and 
incentives, risk management, free games, customer 
registration, VIP policy 

Player Protection Tools: 

Implementation of reality checks, information on the 
game, self-suspension and limits, identification of 
problematic player behavior, alcohol and drug policy for 
players 

Staff and Problem Gambling: 

Implementation of an employee assistance program, offer 
of external support 

Player Protection Framework: 

Documentation of all player protection measures 

Responsible Technology 

In addition to casino software and hardware components, -

NOVOMATIC also develops management systems for respon-

sible gaming that cover all country-specific legal require-

ments. The NOVOVISION™ Casino Management System also 

involves the use of biometrics, enabling (automated) unique 

identification and thus fulfills all requirements in place for 

protecting minors and players. Sophisticated algorithms are 

used to prevent money laundering. 
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HIGHLIGHTS 2023 (excerpt) 

Austria: 

• Successful G4 certification for the “Customer Care” player protection tool

Italy: 

• Further development of the “Usa la Testa” blog with information about responsible gaming

United Kingdom: 

• 1. Safer Gambling Conference

Spain: 

• FES project (awareness raising project regarding the risk of minors developing behavioral addictions)

Latvia: 

• Signing of a new Code of Responsibility by the Latvian Interactive Gambling Association

Romania: 

• Implementation of a comprehensive customer registration and access control system

North Macedonia: 

• Introduction of a comprehensive responsible gambling program to promote responsible gaming

Online: 

• Introduction of mandatory Responsible Entertainment online training for all employees

9. Responsible Gaming-Symposium of NOVOMATIC AG 2023

Seventeen G4 certifications in seven countries Country Company (Re) Certified 

AT NOVOMATIC AG 

ADMIRAL Casinos & Entertainment AG 

ADMIRAL Sportwetten GmbH 

Greentube GmbH 

Funstage GmbH 

2021 

2021 

2021 

2021 

2021 

DE LÖWEN ENTERTAINMENT GmbH 

ADMIRAL Entertainment GmbH 

Spielbank Berlin GmbH & Co. KG 

2021 

2021 

2021 

NL NOVOMATIC Netherlands 2021 

UK RAL Ltd. 

Luxury Leisure Ultd. 

2022 

2022 

MT Greentube Malta Ltd. 2021 

ES Admiral Slots, SAU 2022 

IT NOVOMATIC Italia 

Admiral Gaming Network 

Allstar S.r.l. 

Alp S.r.l. 

2022 

2022 

2022 

2022 
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ALWAYS

COMPLIANT 
We ensure that legal requirements and Group specifications are complied with and fulfilled.

The Group divisions Group Legal, Group Legal Compliance,

Group Risk Management and Group Internal Audit are re-

sponsible for NOVOMATIC's legal security. Compliance with

Group guidelines must be confirmed by semi-annual reports 

from the Group subsidiaries and is regularly evaluated as part

of the compliance management assessment. 

Every employee receives all important 

and Group-wide binding guidelines and 

documents at the beginning of their 

employment, such as the Code of Con-

duct, which is binding for all

NOVOMATIC AG employees and was 

comprehensively revised in 2023, or

the Group Responsible Entertainment 

Group policies.

Corruption & Money Laundering Prevention 

NOVOMATIC is dedicated to always acting fairly, honestly, 

and in keeping with the law in all business and social activi-

ties. Various binding Group compliance guidelines, in partic-

ular the Group Anti-Corruption Policy define strict require-

ments and apply to all majority-owned Group companies of 

NOVOMATIC AG and their supervisory boards, executive 

boards, managing directors, authorized signatories and em-

ployees. The Compliance Committee of NOVOMATIC AG 

monitors and coordinates the ongoing development of 

Group-wide compliance standards via the Group-wide Com-

pliance Management System (CMS) and accompanying re-

porting obligations, and ensures regular reporting to the Ex-

ecutive Board and Supervisory Board of NOVOMATIC AG.

Risk Management 

The risk management system comprises both company-wide

risk management (Enterprise Risk Management/ERM) and op-

erational risk management via the very broadly defined In-

ternal Control System (ICS). The ERM is based on a classic best-

practice risk management process for identifying and evalu-

ating Group risks, as well as controlling and monitoring them.

Keeping documentation in a centrally managed risk manage-

ment software helps maintain an overview and monitoring,

as well as the reporting of risks and measures or controls. The

risk situation must be kept up to date, i.e., at least once a year

the documented risks are scrutinized and revised with regard

to their validity and assessment approach, or status of the

measures. Group Risk Management reports independently

and without instructions to the entire Executive Board and 

the Supervisory Board of NOVOMATIC AG. A presentation of

the ESG risks/opportunities/impacts can be viewed online in

the ESG risk strategy. 
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ALWAYS 

COMPLIANT
Material topics

•  Corruption & Money
Laundering Prevention

• Risk Management

•  Avoiding Abusive  
Product Consumption

• Data Protection

• Supplier Responsibility

• Human rights

• Fair Competition & Public Affairs

Action principles

•  We implement systems that support compliance with legal requirements and acts in accordance  
with the standards set out in the Code of Conduct.

•  Everyone at NOVOMATIC is required to make every effort to identify and prevent any and all fraudulent  
and criminal behavior within the company.

•  We ensure continuous monitoring and adjustment in a dynamic risk landscape through proactive  
risk management.

•  We ensure that Group customers’ and stakeholders’ data protection rights are always taken care of.

•  WE ARE NOVOMATIC –  
Our principles of conduct

•  Responsibility towards our employees

•  Responsibility towards our customers

•  Responsibility towards society

•  Dealing with business partners  
and third parties

• The way of doing business

• Data protection, digitalization and AI

•  Dealing with company property,  
confidentiality and property rights

• Compliance with the Code of Conduct

NEW CODE OF CONDUCT – 
CONTENT

AT A GLANCE

GRI 2-6, 2-23, 2-25, 2-26, 3-3, 308-1, 414-1, 418-1

https://novomatic.com/novotrust

www.novomatic.com/always-compliant

equalopportunities@novomatic.com

GRI INDEX AND REFERENCES

TAKING ON RESPONSIBILITY
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ALWAYS

COMPLIANT 
We ensure that legal requirements and Group specifications are complied with and fulfilled.

The Group divisions Group Legal, Group Legal Compliance,

Group Risk Management and Group Internal Audit are re-

sponsible for NOVOMATIC's legal security. Compliance with

Group guidelines must be confirmed by semi-annual reports 

from the Group subsidiaries and is regularly evaluated as part

of the compliance management assessment. 

Every employee receives all important 

and Group-wide binding guidelines and 

documents at the beginning of their 

employment, such as the Code of Con-

duct, which is binding for all

NOVOMATIC AG employees and was 

comprehensively revised in 2023, or

the Group Responsible Entertainment 

Group policies.

Corruption & Money Laundering Prevention 

NOVOMATIC is dedicated to always acting fairly, honestly, 

and in keeping with the law in all business and social activi-

ties. Various binding Group compliance guidelines, in partic-

ular the Group Anti-Corruption Policy define strict require-

ments and apply to all majority-owned Group companies of 

NOVOMATIC AG and their supervisory boards, executive 

boards, managing directors, authorized signatories and em-

ployees. The Compliance Committee of NOVOMATIC AG 

monitors and coordinates the ongoing development of 

Group-wide compliance standards via the Group-wide Com-

pliance Management System (CMS) and accompanying re-

porting obligations, and ensures regular reporting to the Ex-

ecutive Board and Supervisory Board of NOVOMATIC AG.

Risk Management 

The risk management system comprises both company-wide

risk management (Enterprise Risk Management/ERM) and op-

erational risk management via the very broadly defined In-

ternal Control System (ICS). The ERM is based on a classic best-

practice risk management process for identifying and evalu-

ating Group risks, as well as controlling and monitoring them.

Keeping documentation in a centrally managed risk manage-

ment software helps maintain an overview and monitoring,

as well as the reporting of risks and measures or controls. The

risk situation must be kept up to date, i.e., at least once a year

the documented risks are scrutinized and revised with regard

to their validity and assessment approach, or status of the

measures. Group Risk Management reports independently

and without instructions to the entire Executive Board and 

the Supervisory Board of NOVOMATIC AG. A presentation of

the ESG risks/opportunities/impacts can be viewed online in

the ESG risk strategy. 
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ALWAYS 

COMPLIANT
Material topics

•  Corruption & Money
Laundering Prevention

• Risk Management

•  Avoiding Abusive
Product Consumption

• Data Protection

• Supplier Responsibility

• Human rights

• Fair Competition & Public Affairs

Action principles

•   We implement systems that support compliance with legal requirements and acts in accordance
with the standards set out in the Code of Conduct.

•   Everyone at NOVOMATIC is required to make every effort to identify and prevent any and all fraudulent
and criminal behavior within the company.

•  We ensure continuous monitoring and adjustment in a dynamic risk landscape through proactive
risk management.

•   We ensure that Group customers’ and stakeholders’ data protection rights are always taken care of.

•   WE ARE NOVOMATIC –
Our principles of conduct

•   Responsibility towards our employees

•   Responsibility towards our customers

•  Responsibility towards society

•   Dealing with business partners
and third parties

• The way of doing business

•  Data protection, digitalization and AI

•   Dealing with company property,
confidentiality and property rights

• Compliance with the Code of Conduct

NEW CODE OF CONDUCT – 
CONTENT

AT A GLANCE

GRI 2-6, 2-23, 2-25, 2-26, 3-3, 308-1, 414-1, 418-1

https://novomatic.com/novotrust

www.novomatic.com/always-compliant

equalopportunities@novomatic.com

GRI INDEX AND REFERENCES

TAKING ON RESPONSIBILITY
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ALWAYS 

COMPLIANT 
We ensure that legal requirements and Group specifications are complied with and fulfilled. 

The Group divisions Group Legal, Group Legal Compliance, 

Group Risk Management and Group Internal Audit are re-

sponsible for NOVOMATIC's legal security. Compliance with 

Group guidelines must be confirmed by semi-annual reports 

from the Group subsidiaries and is regularly evaluated as part 

of the compliance management assessment.  

Every employee receives all important 

and Group-wide binding guidelines and 

documents at the beginning of their 

employment, such as the Code of Con-

duct, which is binding for all 

NOVOMATIC AG employees and was 

comprehensively revised in 2023, or  

the Group Responsible Entertainment 

Group policies.  

Corruption & Money Laundering Prevention 

NOVOMATIC is dedicated to always acting fairly, honestly, 

and in keeping with the law in all business and social activi-

ties. Various binding Group compliance guidelines, in partic-

ular the Group Anti-Corruption Policy define strict require-

ments and apply to all majority-owned Group companies of 

NOVOMATIC AG and their supervisory boards, executive 

boards, managing directors, authorized signatories and em-

ployees. The Compliance Committee of NOVOMATIC AG 

monitors and coordinates the ongoing development of 

Group-wide compliance standards via the Group-wide Com-

pliance Management System (CMS) and accompanying re-

porting obligations, and ensures regular reporting to the Ex-

ecutive Board and Supervisory Board of NOVOMATIC AG. 

Risk Management 

The risk management system comprises both company-wide 

risk management (Enterprise Risk Management/ERM) and op-

erational risk management via the very broadly defined In-

ternal Control System (ICS). The ERM is based on a classic best-

practice risk management process for identifying and evalu-

ating Group risks, as well as controlling and monitoring them. 

Keeping documentation in a centrally managed risk manage-

ment software helps maintain an overview and monitoring, 

as well as the reporting of risks and measures or controls. The 

risk situation must be kept up to date, i.e., at least once a year 

the documented risks are scrutinized and revised with regard 

to their validity and assessment approach, or status of the 

measures. Group Risk Management reports independently 

and without instructions to the entire Executive Board and 

the Supervisory Board of NOVOMATIC AG. A presentation of 

the ESG risks/opportunities/impacts can be viewed online in 

the ESG risk strategy. 
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Data protection

Since the company was founded, NOVOMATIC has had an in-

formation security management system (ISMS) certified in ac-

cordance with the international ISO standard ISO/IEC 27001.

At a Group level, the Data Protection Advisory Board is tasked

with managing the rules and obligations arising out of the

General Data Protection Regulation (GDPR) and defines

measures to improve the Group-wide data protection man-

agement system (DMS) on the basis of regular data protec-

tion reports. 

Avoiding Abusive Product Consumption 

NOVOMATIC clearly and firmly distances itself from any and 

all illegal and unregulated gaming services. The company be-

lieves that gaming is a delicate service that requires clear le-

gal framework conditions and thus only participates in clearly

regulated markets.

Supplier Responsibility 

NOVOMATIC requires its business partners to make a clear

commitment to legally compliant behavior and to comply

with the NOVOMATIC Supplier Code of Conduct. In addition,

NOVOMATIC carries out a KYC contract partner check with

risk evaluation before the start of each new supplier relation-

ship. 

The Supplier Code of Conduct, which is available on the com-

pany website, covers all material environmental, social and 

governance risks in the supply chain. Mandatory compliance

with this Code of Conduct may be part of an audit by

NOVOMATIC or by an independent third-party auditor com-

missioned by NOVOMATIC. Should a violation become

known, NOVOMATIC will seek discussion with the supplier in

order to ensure implementation as quickly as possible. The

ultimate consequence for violations is an end to the business

relationship.

Human rights 

NOVOMATIC and its subsidiaries are committed to complying 

with all legal regulations as well as safeguarding human

rights. The Group-wide Code of Conduct and the 

NOVOMATIC Supplier Code of Conduct also refer to topics

relevant to human rights and must be observed by all em-

ployees and suppliers. Any violations can be reported anony-

mously via the whistleblowing platform NOVOTRUST. The

Equal Opportunities point of contact is also available with re-

gard to the topic of equal rights.

In accordance with the OECD Guidelines for Multinational En-

terprises, NOVOMATIC is committed to compliance with the

United Nations Human Rights Charter, the implementation of

international human rights and the implementation of the

labor and social standards of the International Labor Organi-

zation (ILO).

Fair Competition & Public Affairs

NOVOMATIC does not enter into any agreements with com-

petitors that could lead to distortion of competition, division

of markets or price fixing. The relevant Group policy on le-

gally compliant behavior in antitrust law sets out specific be-

havioral obligations in this regard. 

NOVOMATIC pledges conscientious and transparent dealing

with all national authorities, and has even created a binding

Code of Conduct for NOVOMATIC AG Public Affairs activities, 

which can be accessed on the company’s website. The persons

responsible for public affairs on behalf of the company are

registered with the Austrian Public Affairs and Interest Group 

Register.

NOVOTRUST Whistleblowing Platform 

NOVOTRUST is a Group-wide whistleblowing plat-

form in compliance with legal requirements to report 

breaches of legal provisions (for example, corruption, 

money laundering, data protection, competition an-

titrust law), violations of the Code of Conduct or hu-

man rights in general. This enables any employee or

business partner to report suspicious cases (also anon-

ymously). Following a plausibility check by Group Le-

gal Compliance, material cases are dealt with by the

Compliance Committee and recommendations for 

further action are agreed on a risk-based basis with

the Executive Board or Supervisory Board of

NOVOMATIC AG. 

58 59AT A GLANCE
ENJOY WORKING 

WITH US

~46,000Training and Further 
Education Days total

5.1
LTIFR (Lost Time Injury 
Frequency Rate)

53%Percentage of 
women total

25,330Employees on day 
of reporting 
December 31, 2023

>5,000IP trademark rights

8
Awards for Employers

16%Staff turnover rate 
(employee resignations)

38%
In management 
positions

Action principles

•  We support employee development and offer training and continued education opportunities.

•   We consider our employees an important source of innovation to be encouraged.

•   We value the diversity of our staff and stakeholders and treat all of them equally.

•   We create safe and healthy working conditions in order to avoid accidents and illness.

Material topics

• Training and Further Education

• Occupational Safety & Employee Health

• Employee Diversity & Equality

•  Innovation

GRI 2-7, 2-26, 3-3, 403-1, 403-2, 403-3, 403-6, 
403-7, 403-9, 404-1, 404-2, 405-1

www.novomatic.com/karriere

https://novomatic.com/novotrust

equalopportunities@novomatic.com

TAKING ON RESPONSIBILITY

GRI INDEX AND REFERENCES
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Data protection 

Since the company was founded, NOVOMATIC has had an in-

formation security management system (ISMS) certified in ac-

cordance with the international ISO standard ISO/IEC 27001. 

At a Group level, the Data Protection Advisory Board is tasked 

with managing the rules and obligations arising out of the 

General Data Protection Regulation (GDPR) and defines 

measures to improve the Group-wide data protection man-

agement system (DMS) on the basis of regular data protec-

tion reports. 

Avoiding Abusive Product Consumption 

NOVOMATIC clearly and firmly distances itself from any and 

all illegal and unregulated gaming services. The company be-

lieves that gaming is a delicate service that requires clear le-

gal framework conditions and thus only participates in clearly 

regulated markets. 

Supplier Responsibility 

NOVOMATIC requires its business partners to make a clear 

commitment to legally compliant behavior and to comply 

with the NOVOMATIC Supplier Code of Conduct. In addition, 

NOVOMATIC carries out a KYC contract partner check with 

risk evaluation before the start of each new supplier relation-

ship. 

The Supplier Code of Conduct, which is available on the com-

pany website, covers all material environmental, social and 

governance risks in the supply chain. Mandatory compliance 

with this Code of Conduct may be part of an audit by 

NOVOMATIC or by an independent third-party auditor com-

missioned by NOVOMATIC. Should a violation become 

known, NOVOMATIC will seek discussion with the supplier in 

order to ensure implementation as quickly as possible. The

ultimate consequence for violations is an end to the business

relationship. 

Human rights 

NOVOMATIC and its subsidiaries are committed to complying 

with all legal regulations as well as safeguarding human 

rights. The Group-wide Code of Conduct and the 

NOVOMATIC Supplier Code of Conduct also refer to topics 

relevant to human rights and must be observed by all em-

ployees and suppliers. Any violations can be reported anony-

mously via the whistleblowing platform NOVOTRUST. The 

Equal Opportunities point of contact is also available with re-

gard to the topic of equal rights. 

In accordance with the OECD Guidelines for Multinational En-

terprises, NOVOMATIC is committed to compliance with the 

United Nations Human Rights Charter, the implementation of 

international human rights and the implementation of the 

labor and social standards of the International Labor Organi-

zation (ILO). 

Fair Competition & Public Affairs 

NOVOMATIC does not enter into any agreements with com-

petitors that could lead to distortion of competition, division 

of markets or price fixing. The relevant Group policy on le-

gally compliant behavior in antitrust law sets out specific be-

havioral obligations in this regard. 

NOVOMATIC pledges conscientious and transparent dealing 

with all national authorities, and has even created a binding 

Code of Conduct for NOVOMATIC AG Public Affairs activities, 

which can be accessed on the company’s website. The persons 

responsible for public affairs on behalf of the company are 

registered with the Austrian Public Affairs and Interest Group 

Register. 

NOVOTRUST Whistleblowing Platform 

NOVOTRUST is a Group-wide whistleblowing plat-

form in compliance with legal requirements to report 

breaches of legal provisions (for example, corruption, 

money laundering, data protection, competition an-

titrust law), violations of the Code of Conduct or hu-

man rights in general. This enables any employee or

business partner to report suspicious cases (also anon-

ymously). Following a plausibility check by Group Le-

gal Compliance, material cases are dealt with by the 

Compliance Committee and recommendations for 

further action are agreed on a risk-based basis with 

the Executive Board or Supervisory Board of 

NOVOMATIC AG. 
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Data protection

Since the company was founded, NOVOMATIC has had an in-

formation security management system (ISMS) certified in ac-

cordance with the international ISO standard ISO/IEC 27001.

At a Group level, the Data Protection Advisory Board is tasked

with managing the rules and obligations arising out of the

General Data Protection Regulation (GDPR) and defines

measures to improve the Group-wide data protection man-

agement system (DMS) on the basis of regular data protec-

tion reports. 

Avoiding Abusive Product Consumption 

NOVOMATIC clearly and firmly distances itself from any and 

all illegal and unregulated gaming services. The company be-

lieves that gaming is a delicate service that requires clear le-

gal framework conditions and thus only participates in clearly

regulated markets.

Supplier Responsibility 

NOVOMATIC requires its business partners to make a clear

commitment to legally compliant behavior and to comply

with the NOVOMATIC Supplier Code of Conduct. In addition,

NOVOMATIC carries out a KYC contract partner check with

risk evaluation before the start of each new supplier relation-

ship. 

The Supplier Code of Conduct, which is available on the com-

pany website, covers all material environmental, social and 

governance risks in the supply chain. Mandatory compliance

with this Code of Conduct may be part of an audit by

NOVOMATIC or by an independent third-party auditor com-

missioned by NOVOMATIC. Should a violation become

known, NOVOMATIC will seek discussion with the supplier in

order to ensure implementation as quickly as possible. The

ultimate consequence for violations is an end to the business

relationship.

Human rights 

NOVOMATIC and its subsidiaries are committed to complying 

with all legal regulations as well as safeguarding human

rights. The Group-wide Code of Conduct and the 

NOVOMATIC Supplier Code of Conduct also refer to topics

relevant to human rights and must be observed by all em-

ployees and suppliers. Any violations can be reported anony-

mously via the whistleblowing platform NOVOTRUST. The

Equal Opportunities point of contact is also available with re-

gard to the topic of equal rights.

In accordance with the OECD Guidelines for Multinational En-

terprises, NOVOMATIC is committed to compliance with the

United Nations Human Rights Charter, the implementation of

international human rights and the implementation of the

labor and social standards of the International Labor Organi-

zation (ILO).

Fair Competition & Public Affairs

NOVOMATIC does not enter into any agreements with com-

petitors that could lead to distortion of competition, division

of markets or price fixing. The relevant Group policy on le-

gally compliant behavior in antitrust law sets out specific be-

havioral obligations in this regard. 

NOVOMATIC pledges conscientious and transparent dealing

with all national authorities, and has even created a binding

Code of Conduct for NOVOMATIC AG Public Affairs activities, 

which can be accessed on the company’s website. The persons

responsible for public affairs on behalf of the company are

registered with the Austrian Public Affairs and Interest Group 

Register.

NOVOTRUST Whistleblowing Platform 

NOVOTRUST is a Group-wide whistleblowing plat-

form in compliance with legal requirements to report 

breaches of legal provisions (for example, corruption, 

money laundering, data protection, competition an-

titrust law), violations of the Code of Conduct or hu-

man rights in general. This enables any employee or

business partner to report suspicious cases (also anon-

ymously). Following a plausibility check by Group Le-

gal Compliance, material cases are dealt with by the

Compliance Committee and recommendations for 

further action are agreed on a risk-based basis with

the Executive Board or Supervisory Board of

NOVOMATIC AG. 
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~46,000Training and Further 
Education Days total

5.1
LTIFR (Lost Time Injury 
Frequency Rate)

53%Percentage of  
women total

25,330Employees on day  
of reporting 
December 31, 2023

>5,000IP trademark rights

8
Awards for Employers

16%Staff turnover rate  
(employee resignations)

38%
In management  
positions

Action principles

•  We support employee development and offer training and continued education opportunities.

•  We consider our employees an important source of innovation to be encouraged.

•  We value the diversity of our staff and stakeholders and treat all of them equally.

•  We create safe and healthy working conditions in order to avoid accidents and illness.

Material topics

•  Training and Further Education

•  Occupational Safety & Employee Health

• Employee Diversity & Equality

• Innovation

GRI 2-7, 2-26, 3-3, 403-1, 403-2, 403-3, 403-6, 
403-7, 403-9, 404-1, 404-2, 405-1

www.novomatic.com/karriere

https://novomatic.com/novotrust

equalopportunities@novomatic.com

TAKING ON RESPONSIBILITY
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ENJOY WORKING 

WITH US
Our employees are the foundation of the NOVOMATIC Group’s long-term success. 

Summary of Major Indicators 

2019 2020 2021 2022 2023 

Proportion of women*1 56% 56% 55% 54% 53% 

Women in leadership positions 40% 39% 39% 39% 38% 

Turnover rate (employee resignations) 17% 12% 18% 18% 16% 

Sick leave rate2 57% 51% 51% 64% 66% 

Accident rate3 4.2 3.8 4.2 3.7 5.1 

Training and further education hours 
per employee4 10.7 6.8 10.4 14.0 14.8 

* The figures and graphics presented in this chapter apply, unless otherwise indicated, to all NOVOMATIC AG companies for the reporting period 
from January 1 to December 31 or as of the reporting date of December 31. 

1 Share of female employees in total workforce. 
2 Share of employees who were on sick leave for at least one day.  
3 Lost Time Injury Frequency Rate (LTIFR) – number of accidents requiring notification per million work hours.  
4 Average total number of hours per employee. 

Training and Further Education 

The further development of the high level of competence of 

the employees is an essential element to promote the inno-

vative strength of NOVOMATIC and thus to ensure the sus-

tainable success of the company. NOVOMATIC offers a wide 

range of needs-oriented individual training and further edu-

cation opportunities (seminars, trainee programs, workshops, 

e-learning, coaching, etc.) to all employees. Environmental

and climate protection (Environment), social commitment

(Social) and good and sustainable corporate governance

(Governance) were integrated into the training program as

key topics of the present in 2023. As part of a comprehensive

and practical ESG upskilling program, all Supervisory Board

members, Executive Board members and managing directors

across the Group were trained and informed about regula-

tory, legal and ethical issues through to options for strategy

implementation. The series of training courses will be contin-

ued in 2024. Ten graduates completed the International Ca-

sino Management Program in the period from March to Oc-

tober 2023 with outstanding performance. Awareness

measures and training to raise awareness of cyber security

were another focus of training in 2023.

Occupational Safety & Employee Health 

Occupational health and safety – above and beyond the le-

gally required standard – are an integral part of our commit-

ment and responsibility. Certification in accordance with ISO 

45001 is carried out in the Group subsidiaries at various levels. 

It is NOVOMATIC’s top priority to protect and support em-

ployee health as much as possible. In addition, we offer all 

our employees a wide range of health-promoting measures 

through the NOVOHealth initiative. 

Employee Diversity & Equality 

The promotion of diversity-oriented structures is one of 

NOVOMATIC’s core strategic concerns. Embracing diversity, 

integration, equal opportunities and the conscious awareness 

of our social and societal responsibility are basic principles of 

our corporate and management culture. NOVOMATIC is com-

mitted to offering all employees the same opportunities, re-

gardless of gender or gender identity, age, religion, nation-

ality, ethnicity, physical or mental abilities, sexual orientation, 

or other diversity dimensions.  

 

Awards: a Summary 

BEST RECRUITERS 
Silver 23/24 
Gold 22/23 

www.bestrecruiters.at 

Silver seal for the years 2023/2024 
Gold seal for the years 2022/2023 
Industry victory in the electrical/electronics 
manufacturing sector for the years 2022/2023 

Silver 2023/2024 

Gold 2022/2023 

since 2017 

LEADING EMPLOYERS 
Austria 2023 

www.leading-
employers.org 

NOVOMATIC is one of the top one percent 
employers in Austria among around 40,000 
companies. 

2019, 2022 and 
2023 

BEST EMPLOYER 2023 

www.market.at 

Once again voted one of the best employers in 
Lower Austria.  

NOVOMATIC is rated particularly highly in the 
categories of well-being, future fitness and 
working conditions. 

Since 2022 

kununu 

“Top Company” & 
“Open Company” 

www.kununu.com/at/ 
novomatic 

kununu is an employer rating platform where 
employees can rate their employer anonymously 
and free of charge. Awards from kununu are 
given exclusively on the basis of employer ratings. 

since 2017 

Recognized as a leading 
company in Austria 

www.leitbetriebe.at 

NOVOMATIC AG was once again honored as 
Austrian Leading Companies in 2023. 

Since 2015 

berufundfamilie 
(career and family) 
audit certificate 

www.familieundberuf.at 

Renewed certification in 2023 including the 
additional certificate “Mobile Working”. 

Since 2015 

Seal of Quality in Corporate 
Health Promotion 

www.netzwerk-bgf.at 

The BGF seal is awarded to those companies that 
fulfill specific quality criteria when it comes to 
promoting health. The company received the seal 
of quality once more in 2023; it is valid until 2025. 

since 2017 

Austria Brand Value Study 

www.europeanbrand 
institute.com 

In the Austrian Brand Value Study conducted by 
the European Brand Institute (EBI), NOVOMATIC 
was ranked second among the most valuable 
brand companies in the country and also achieved 
an excellent 4th place in the Sustainable Brand 
Ranking with an AAA rating. 

Since 2021 
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GOING 

GREEN
Our primary goal is to keep the consumption of resources as low as possible.

Summary of Major Indicators
2019 2020 2021 2022 2023

Energy consumption in MWh total*1 389,277 323,329 295,345 381,556 388,988

Of which Gaming Technology 58,502 67,387 79,075

Of which Gaming Operations 236,842 314,168 309,913

Of which NOVOMATIC AG 21,393 18,182 20,054 18,271 16,880

CO2 emissions in tons total2 171,105 137,192 125,740 140,119 264,198

Of which Gaming Technology 12,944 16,893 177,351

Of which Gaming Operations 112,796 123,226 86,848

Of which NOVOMATIC AG 3,486 2,179 2,709 2,694 7,250

Scope 1 CO2 emissions in tons total 28,693 22,572 21,908 24,776 23,396

Of which NOVOMATIC AG 2,473 2,006 2,297 1,946 1,757

Scope 2 CO2 emissions in tons total3 85,431 68,287 55,564 75,113 78,872

Of which NOVOMATIC AG 0 0 0 0 0 

Scope 3 CO2 emissions in tons total 56,981 46,333 48,267 40,230 161,930

Of which NOVOMATIC AG 1,012 173 412 749 5,493

Water use in m3 total4 635,381 492,556 506,618 663,260 602,437

Of which Gaming Technology 75,134 79,861 105,573

Of which Gaming Operations 431,484 583,399 496,864

Of which NOVOMATIC AG 20,280 13,461 11,781 13,165 17,317

Waste in tons total5 9,021 3,458 2,971 2,794 5,860

Of which NOVOMATIC AG 1,380 922 574 679 735 

* The figures and graphics presented in this chapter apply, unless otherwise indicated, to all NOVOMATIC AG companies for the reporting period 
from January 1 to December 31 or as of the reporting date of December 31.
Source for conversion factors: Federal Environment Agency, DEFRA or GHG data as of 2023

1 Energy consumption includes electricity, natural gas, transport fuels such as diesel and gasoline, heating oil, and self-generated energy 
(photovoltaics). Any energy sold has been deducted from this figure. 

2 CO2 emissions are made up of CO2 equivalents of direct Scope 1 emissions from fuel consumption, indirect Scope 2 emissions from energy
consumption, and Scope 3 emissions from the operation of sold and leased equipment, and air travel.
Since 2023 CO2 emissions of rented and sold equipment are included in “Gaming Technology”. The increase in Scope 3 emissions results from 
taking into account the total lifetime expected of the devices sold and more detailed country CO2e calculations. 

3 NOVOMATIC AG did not have any Scope 2 emissions due to the fact that it procured green electricity.
4 Water consumption relates to water used for production, cleaning, sanitation or irrigation.
5 Waste consists of non-hazardous and hazardous waste.

Due to an incorrect calculation of district heating at Novoloto OÜ, the values for the 2022 financial year were restated for the following key
figures: Total energy consumption, energy consumption Gaming Operations, total CO2 emissions, CO2 emissions Gaming Operations, total Scope 2 
CO2 emissions.
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GOING  

GREEN
Material topics

•  Energy & Emissions

•  Resource Use & Waste Reduction

Action principles

•  We minimize our environmental footprint through efficient handling of energy and resources, as well as  
by reducing the waste and emissions that it produces.

•  We strives to make positive contributions to environmental protection using both production and  
operational measures.

TAKING ON RESPONSIBILITY

388,988
MWh Total energy  
consumption

602,437
m3 Water  
consumption

264,198tons CO2 emissions

5,860tons Waste

GRI 3-3, 301-3, 302-1, 302-3, 303-1, 303-3, 305-1, 
305-2, 305-3, 305-4, 306-1, 306-2, 306-3

GRI INDEX
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2019 2020 2021 2022 2023 

Energy consumption in MWh total*1 389,277 323,329 295,345 381,556 388,988 

CO2 emissions in tons total2 171,105 137,192 125,740 140,119 264,198 

Scope 1 CO2 emissions in tons total 28,693 22,572 21,908 24,776 23,396 

Scope 2 CO2 emissions in tons total3 85,431 68,287 55,564 75,113 78,872 

Scope 3 CO2 emissions in tons total 56,981 46,333 48,267 40,230 161,930 

Water use in m3 total4 635,381 492,556 506,618 663,260 602,437 

Waste in tons total5 9,021 3,458 2,971 2,794 5,860 

* The figures and graphics presented in this chapter apply, unless otherwise indicated, to all NOVOMATIC AG companies for the reporting period 
from January 1 to December 31 or as of the reporting date of December  31. 
Source for conversion factors: Federal Environment Agency, DEFRA or GHG data as of 2023 

1 Energy consumption includes electricity, natural gas, transport fuels such as diesel and gasoline, heating oil, and self-generated energy 
(photovoltaics). Any energy sold has been deducted from this figure. 

2 CO2 emissions are made up of CO2 equivalents of direct Scope 1 emissions from fuel consumption, indirect Scope 2 emissions from energy 
consumption, and Scope 3 emissions from the operation of sold and leased equipment, and air travel.  
Since 2023 CO2 emissions of rented and sold equipment are included in “Gaming Technology”. The increase in Scope 3 emissions results from 
taking into account the total lifetime expected of the devices sold and more detailed country CO2e calculations. 

3 NOVOMATIC AG did not have any Scope 2 emissions due to the fact that it procured green electricity. 
4 Water consumption relates to water used for production, cleaning, sanitation or irrigation.  
5 Waste consists of non-hazardous and hazardous waste.  

Gumpoldskirchen is not only the headquarters of 

NOVOMATIC AG, but also a core production site. Key work 

steps are carried out in-house. The company achieves an un-

paralleled vertical integration of 85 percent with its own 

metal working shop, joinery, printing shop, circuit board pro-

duction and assembly, and plastics manufacturing as well as 

internal assembly and shipping logistics. During the produc-

tion of entertainment devices, attention is paid to selecting 

energy-efficient components right from the development 

stage.  

Energy & Emissions 

NOVOMATIC has been securing energy from renewable 

sources for years and is committed to using clean energy. In 

2023, construction of the photovoltaic expansion at the head-

quarters in Gumpoldskirchen was started over a total area of 

20,000 m² and the Group-wide expansion of photovoltaic sys-

tems continued. Locations in Germany, Italy, Spain, Romania, 

North Macedonia, Bosnia, Poland, South Africa and Australia 

already use solar energy through their own photovoltaic sys-

tems.  

Resource Consumption and Waste Prevention 

Raw materials used should be fully recyclable and reusable. A 

large part of NOVOMATIC’s equipment is refurbished and re-

used on the market. During this refurbishment process and 

following an in-depth technical inspection, various compo-

nents, from monitors to circuit boards, can be replaced in 

working machines. Functioning components from old ma-

chines are removed and refurbished. This means that refur-

bished components are available at all times. In addition and 

in some cases, entire used devices can be repaired so that they 

meet customer requirements. Badly damaged devices are re-

moved and the pieces that cannot be recycled are sent to 

waste disposal in accordance with the law. Some of the de-

vices are refurbished in the country in question and then used 

again in the market. A circular economy application enables 

the international subsidiaries of NOVOMATIC AG to view the 

stock levels in the group and to buy equipment directly from 

stock or to sell their own inventories. 
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ACTIVE IN THE 

COMMUNITY 
NOVOMATIC is an active member of society and takes responsibility. 

NOVOMATIC makes an important contribution to society

through social and community involvement in the form of

sponsorships, donations and volunteer work. The areas in

which the company wishes to be active with sponsorships and 

donations are precisely defined and are evaluated on an on-

going basis. Precisely defined donation and sponsorship cri-

teria and binding corporate guidelines provide a clear frame-

work for decision-making and action,

Every year, NOVOMATIC receives a large number of requests

for sponsorship and donations, which are evaluated in line

with clearly defined priorities and criteria. Suitable initiatives

and projects are selected and supported in compliance with

binding corporate guidelines. Every request received is con-

sidered and answered in a timely manner.

Sponsorship activities and partnerships 

Sponsorship focus

• Sports and competition 

• Prevention and player protection

• Art & culture

• Strengthening the Economy

Selection criteria 

• International and regional connection

• Promotion of education and talent 

• Long-term cooperation before short-term activism

In accordance with the Group Responsible Entertainment pol-

icy, which is mandatory across the Group: “The company does

not enter into sponsorship collaborations with organizations

such as daycares, elementary schools, youth organizations or

at events primarily aimed at children and minors.” 

Donations and volunteer work

Donation focus

• Urgent help

• Helping people to help themselves 

• Regionality

Selection criteria 

• Certification with a donation seal of quality

• Transparency concerning the use of funds

• Long-term nature and scope of the effect

Another pillar of social commitment at NOVOMATIC is the

donation of time and resources. Corporate Volunteering is an

initiative through which the company supports socially bene-

ficial projects by making use of the energy, expertise, and

time of employees. 

Ceremonial presentation of gifts under the 2023 wish list campaign 
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Material topics

•  Sponsorship Activities and Partnerships

• Donations and Volunteer Work

Action principles

•  We make an important contribution to society through sponsorships, donations and volunteering.

•  We see ourself as active and responsible citizens, investing in the community.

•  We fosters valuable partnerships and sustainable initiatives.

• Sports and competition

• Prevention and player protection

• Arts and culture

• Strengthening the economy

Selection criteria

•  International and regional connection

• Promotion of education and talent

•  Long-term cooperation before short-term
activism

SPONSORSHIP FOCUS

• Urgent help

• Helping people to help themselves
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Selection criteria

• Certification with a donation seal of quality

•  Transparency concerning the use of funds

• Long-term nature and scope of the effect

DONATION FOCUS

~100
In exchange with around  
100 interest groups
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such as daycares, elementary schools, youth organizations or 

at events primarily aimed at children and minors.” 

Donations and volunteer work 

Donation focus 

• Urgent help 

• Helping people to help themselves 

• Regionality 

Selection criteria 

• Certification with a donation seal of quality 

• Transparency concerning the use of funds 

• Long-term nature and scope of the effect 

Another pillar of social commitment at NOVOMATIC is the 

donation of time and resources. Corporate Volunteering is an 

initiative through which the company supports socially bene-

ficial projects by making use of the energy, expertise, and 

time of employees. 

Ceremonial presentation of gifts under the 2023 wish list campaign 
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In order to improve readability, some terminology is used only 

in its masculine form. Nevertheless, all passages refer equally 

to members of both genders.  

We have prepared this report with the utmost care and have 

checked the data therein. Nevertheless, errors arising from 

rounding, typesetting or printing cannot be excluded. The 

aggregation of rounded amounts and percentages may result 

in rounding differences due to the use of automated 

computational aids. 

This report includes forward-looking statements based on 

information currently available to us. These forward-looking 

statements are usually identified by expressions such as 

“expect”, “estimate”, “plan”, “calculate”, etc. Please note that 

various factors could cause actual circumstances – and therefore 

also actual results – to deviate from the expectations outlined 

in this report. Statements referring to people apply to both 

men and women. 

This annual report is also available in German. In the event of 

disputes, the German version shall take precedence.  
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