
 

NOVOMATIC Africa Group introduces new management structure 
 

NOVOMATIC Africa, the local African unit of international gaming technology group 

NOVOMATIC, announces new management structure with effect as of August 1st.  

 

Gumpoldskirchen, July 27th, 2023 – NOVOMATIC has been spearheading the South-African 

gaming industry with a long-term footprint and a record of success for close to 23 years. The team 

at the regional NOVOMATIC Africa headquarters located in Midrand (Johannesburg area) is 

delivering first-class products and services to gaming operators in both the casino and the LPM-

market segments in South Africa and many other African countries as well as strategically steering 

NOVOMATIC’s gaming operations in Eswatini. 

 

Sonya Nikolova, after having served as a member of the local Board of Directors for several years 

and thereby contributing significantly to the success of NOVOMATIC in the Southern African region, 

has decided to move back to Europe to take on a new strategic role in the area of Global Sales at 

NOVOMATIC’s headquarters in Austria. 

 

Muriel Loftie-Eaton and Alexander Merwald will remain in their current Board of Director functions at 

the NOVOMATIC Africa Group, whereby Muriel Loftie-Eaton will in addition join Alexander Merwald 

as Managing Director at NOVOMATIC South Africa (PTY) Ltd., a company solely focused on the 

South African market. 

 

Chantel Crossley, who has been with the NOVOMATIC Africa Group since 2022 as Head of the 

Group’s finance department, will join both Muriel Loftie-Eaton and Alexander Merwald as Managing 

Director of the local Group’s holding company NOVOMATIC Africa (PTY) Ltd., as well as joining 

Alexander Merwald as Managing Director co-heading the Group’s operational company in Eswatini. 

 

Chantel Crossley is a chartered accountant with degrees from the University of Witwatersrand with 

many years of financial and operational experience in the IT and financial services industries having 

worked for EOH Mthombo, a major South African IT and consultancy company and Deloitte South 

Africa, both domestically and abroad. With extensive commitment to her new role, Chantel Crossley 

will bring her in-depth knowledge of the South African market as well as management skills and 

strategic focus to NOVOMATIC. 

 

“Since joining the NOVOMATIC Group, I have been excited to be part of one of the largest integrated 

gaming companies in the world. Now, I am looking forward to being able to contribute my personal 

management expertise and experience on a strategic level to further the growth of the Group in the 

region,” said Chantel Crossley. 

 

Alexander Merwald adds: “Muriel Loftie-Eaton and I are delighted to have Chantel Crossley join us 

as Managing Director at the NOVOMATIC Africa Group. We are looking forward to collaborating with 

her to grow NOVOMATIC’s markets in the South African region together.” 
 



 

About NOVOMATIC 

The NOVOMATIC AG Group is one of the biggest international producers and operators of gaming technologies and employs 

around 23,900 staff worldwide. Founded by entrepreneur Professor Johann F. Graf in 1980, the Group exports high-tech electronic 

gaming equipment and solutions to about 100 countries and has locations in about 50 countries. The Group operates around 

214,000 gaming terminals and video lottery terminals (VLTs) in its about 2,100 plus gaming operations as well as via rental 

concepts. 

Through its numerous international subsidiaries, the NOVOMATIC AG Group is fully active in all segments of the gaming industry 

and thus offers a diversified Omni-channel product portfolio to its partners and clients around the world. This product range 

includes land-based gaming products and services, management systems and cash management, Online gaming and social 

gaming solutions as well as sports betting solutions together with a range of sophisticated ancillary products and services. Find 

out more at www.novomatic.com 

 

 
 

 

 

For more information please contact: 

 

Alexandra Lindlbauer 
 

Head of Group Communications 

NOVOMATIC AG 
 

Tel: +43 2252 606 842 

communications@novomatic.com  

www.novomatic.com 
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