
  
 

 

 

 

 

 

 
 

 
 
 

 

ADMIRAL: Player protection measures receive international 
recognition 

Subtitle: In April, the Global Regulatory Awards 2018 were presented for the second 
time in London. Dr. Monika Poeckh-Racek, CEO of NOVOMATIC’s subsidiary 
ADMIRAL Casinos & Entertainment AG, came second behind the listed Canadian 
company The Stars Group in the category “Outstanding Individual Contribution to 
Responsible Gaming in a Customer Facing Role” for this internationally acclaimed 
award.  

London/Gumpoldskirchen, April 30, 2018 (OTS) - Responsible gaming and compliance 
management are essential prerequisites for operators and suppliers to operate and act 
successfully in the gaming industry. This was the central message of the Global 
Regulatory Awards Gala 2018 organized by Gambling Compliance in London.  

Second place for the “Outstanding Contribution for Responsible Gambling Award 2018” 
went to Dr. Monika Poeckh-Racek, CEO of NOVOMATIC’s subsidiary ADMIRAL 
Casinos & Entertainment AG. This award honored her more than 10 years with 
NOVOMATIC and as CEO of ADMIRAL, where Poeckh-Racek is responsible for the 
areas of law, authorities, human resources and responsible gaming, among others. In 
this role, she has introduced extremely effective player protection measures and 
continuously expanded the applied player protection program.  

Poeckh-Racek established a corporate prevention program for the NOVOMATIC 
Group. It includes cooperation with renowned institutions and experts in order to enable 
comprehensive employee training, the development of innovative access systems and 
supporting expert counseling services for customers.  

“This prestigious award is not only a great distinction for NOVOMATIC's Responsible 
Gaming Management, but also for my employees and myself. NOVOMATIC pursues a 
clear strategy: Fairness and responsibility are the basis for responsible gaming and 
sustainable customer relationships,” said Dr. Monika Poeckh-Racek. 

 
With this annual award, Gambling Compliance honors teams and individuals who have 
found a special way of dealing with the constantly changing regulatory framework in 
daily life. This includes measures in the areas of data protection, anti-corruption, 
corporate responsibility, player protection and money laundering prevention. The 
awards are subject to a strict evaluation process, which is monitored by an independent 
jury of recognized industry experts.  
 
  



 
 
 
 
 

 
 

 

About NOVOMATIC 
The NOVOMATIC Group is one of the biggest international producers and operators of gaming technologies and employs 
around 30,000 staff worldwide. Founded by entrepreneur Professor Johann F. Graf in 1980, the Group has locations in more 
than 50 countries and exports high-tech electronic gaming equipment and solutions to more than 75 countries. The Group 
operates around 270,000 gaming terminals and video lottery terminals (VLTs) in its some 2,100 plus gaming operations as 
well as via rental concepts. 

Through its numerous international subsidiaries, the NOVOMATIC Group is fully active in all segments of the gaming 
industry and thus offers a diversified Omni-channel product portfolio to its partners and clients around the world. This 
product range includes land based gaming products and services, management systems and cash management, 
online/mobile and social gaming solutions as well as lottery and sports betting solutions together with a range of 
sophisticated ancillary products and services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 For more information please contact: 
 

Bernhard Krumpel    
Head of Group Communications 
NOVOMATIC AG 

   

Mobile: +43 664 886 428 57    
bkrumpel@novomatic.com    
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